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FOREWORD

This Service Delivery Standards for the Ministry of Local
Government will facilitate and guide thr delivery of services that
will be offered during the implementation of the Fourth National
Development Plan.

The Services forwhich standards have been developed are derived
from the prioritized outputs in the Programme Implementation
Action Plan (PIAP) and Ministry's Strategic Plan for the Fourth
National Development Plan.

The MolLG SDS focuses on; Effective Decentralization, LED
Promotion, Revenue Enhancement, and Strong Governance
Systems, Supported by Capacity Building, Infrastructure
Development, Policy Coordination, Data Systems, and a Robust
Regime Oversight.

The Standards have been developed in consultation and with
guidance from the Ministry of Public Service and National
Planning Authority (NPA) and seek to improve Service Delivery
and Accountability within the Ministry of Local Government and
Local Governments.

The Standards are intended to improve the quality-of-Service
Delivery by making Citizens aware of the wide range of Services
and the quality of these Services.

The application of Service Delivery Standards is critical for
continuous Performance Improvement in terms of Equitable
ResourceAllocationand Strengthening Coordination, Transparency
and Accountability to the Public.

The Service Delivery Standards will serve the following objectives:

i. Define Minimum levels of Services that the Ministry should
provide and Service recipients should expect.
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ii. Promote Efficiency and Effectiveness of Programmes being
implemented and ensure they are responsive to Client
Needs.

iii. Empower Service Recipients to demand for Services and
evaluate Satisfaction Levels

iv. Enforce Quality and Compliance Mechanisms for Service
Delivery.

These Standards will serve as a guiding tool for both Internal
Performance Management and External Stakeholder Engagement.
They are informed by Consultations, Assessments, Lessons learnt,
and the need for continuous improvement in executing Ministry of
Local Obligations.

It is my Sincere hope that together with our unit stakeholders,
the Ministry of Local Government will effectively Implement these
Service Delivery Standards as expected.

VoL
Ben Kumumanya
PERMANENT SECRETARY
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1. INTRODUCTION

The Ministry of Local Government (MoLG) is responsible for
“Guiding, Inspecting, Monitoring and Advocating for all Local
Governments”; in support of Government's Vision 2040 objective
to bring about socio-economic transformation in Uganda by
turning itinto a middle-income country. The Ministry plays a central
role in overseeing the implementation of the decentralization
policy, promoting good governance, and strengthening Local
Government institutions to enhance sustainable socio-economic
development across the country.

The Vision 2040 isimplemented through a series of 5-year National
Development Plans (NDPs). These are further disaggregated into
Programme Implementation Action Plans (PIAPs) spanning various
sectors of the economy, which are then Operationalized through
Strategic Plans developed by various Ministries, Departments and
Agencies(MDAs)andLocal Governments. Government's philosophy
therefore follows a top-down approach to development planning.

11. MANDATE OF MINISTRY OF LOCAL GOVERNMENT

The Mandate is “to Guide, Inspect, Monitor, Mentor and
Advocate for all Local Governments in support of the
overall vision of Government to bring about socio-
economic transformation of the country.”

1.2. VISION

The Vision is “an effective and efficient Local Government
system that provides quality, equitable and sustainable
services to the population of Uganda.”

1.3. MISSION

The Mission is “to coordinate and support Local
Governments in a bid to provide efficient and sustainable
services, improve the welfare of all the people and
eradicate poverty in Uganda.”
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2. GOALAND STRATEGIC OBJECTIVES

The Ministry’'s Goal is “To Strengthen Decentralised service
delivery systems and transform Local Governments into engines
of economic empowerment, ensuring that all citizens benefit
equitably from Uganda’s growth and development”.

The strategic objectivesthatwillanchorthe Ministry’sinterventions
to achieve the above goal over the planning cycle are as follows:

a. To Deepen Decentralisation by Strengthening Local
Government Systems, Leadership and Autonomy.

b. To Enhance and Sustain Local Economic Development.

c. To Enhance the Contribution of local revenue to Local
Government budgets.

d. To strengthen institutional and policy coordination to support
effective governance.

3. METHODOLOGY OF DEVELOPING THE SDS

The Development of these Service Delivery Standards followed
the methodology below:

1. PreparatoryPhase:

Review existing Laws, Policies, Mandates, and Strategic Plans
(NDP IV, MoLG Strategic Plan, RDP PIAP, other Programme PIAPs,
MOLG is aligned to, etc.), Defined the purpose and scope of the
SDS, formed an Internal Technical Team to guide the process.

2. Stakeholder ldentification & Engagement

Identified all stakeholders responsible for or affected by the
service including; Ministry Departments, LGs, CSOs, Development
Partners, Beneficiaries, conducted consultations to collect
expectations and Service Delivery gaps.




MINISTRY OF LOCAL GOVERNMENT | SERVICE DELIVERY STARNDARDS

3. Definition of Standards and Document Compilation

Document was compiled
components as indicated below;

including definition of the SDS

Csn T component | ofiition

1
2

3

10

Objective

Output/ Service
Description

Performance Indicator
for the Output

Standard in terms
of: Quality, Quantity,
Cost, Time, process,
accessibility and
coverage.

Target Recipients of
service

Access criteria to obtain
service

Methodology for
Providing Service

Inputs (basic
infrastructure for
providing service: tools,
equipment & personnel

User fee/ contribution by
service recipient

Responsibility Centre/
services delivery point

The overall purpose of the service

The specific service, product, or
result delivered.

How success will be measured.

The expected level of
performance and service.

Who the service is meant for

How members of the Public have
access to information about a
particular Service

Steps or approach used to deliver
the service.

Staff, equipment, tools, and
infrastructure needed.

Any cost paid by the beneficiary.

The department or office
responsible for delivery.
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4. DEPARTMENTAL MANDATES

i. Department of Finance and Administration

The department manages the Ministry’'s Finances, Human
Resource, Procurement, Audit, Communications, ICT, Coordinates
Policy Development, Planning, Budgeting and reporting These are
instrumental in efficient running of the Ministry’s administration
and implementation of policies.

ii. Department of Local Economic Development

The department is responsible for creation of local and national
governance mechanisms, which promote a conducive, economic
and political environment for private sector investment,
employment creation in local areas for improved household
incomes and service delivery. Additionally, the department
supports development and implementation of community-based
projects and infrastructure development.

iii. Department of Urban Administration

Urban Administration Department is responsible for overseeing
formulation and reviewing of urban policies, laws, and guidelines;
oversees and supports urban Local Governments in governance
and service delivery including effective solid waste management
systems, strengthening institutional capacity through training
and technical backstopping; guiding urban planning, zoning,
and infrastructure development; coordinating and monitoring
government and donor-funded urban projects; enhancing urban
revenue mobilization and financial management; supporting the
establishment and functionality of urban governance structures;
facilitating the implementation of national urbanization strategies
and reforms; resolving urban administrative conflicts; and
managing urban data and research to support evidence-based
planning and decision-making.
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iv. Department of District Administration

The department coordinates governance and service delivery
at the District level and provides guidance on Leadership and
Management of District Councils.

V. Department of District Inspection

The department ensures that Rural/District Local Governments
operate in compliance with national policies, standards, and
regulations. Key functions include Inspecting Compliance with
laws, regulations, and service delivery standards in sectors such
as health, education, works, and water.

Additionally, the department prepares Inspection Reports for
Leadershipandrelevantaccountabilityinstitutionsand coordinates
support supervision to ensure follow-up on inspection findings by
line Ministries.

vi. Urban Inspection

The department focuses on Urban Local Governments (ULGS)
such as Cities, Municipalities, and Town Councils. Its functions
include Inspecting Urban Councils to assess their compliance to
the laws, regulations, policies, guidelines and directives issued
to LGs. The compliance inspection focuses on urban planning
laws and regulations, financial management regulations and
guidelines, and service delivery targets. Furthermore, the
department oversees the implementation of Urban Development
Plans, including infrastructure projects, waste management and
automation of LG revenue systems.

vii. Local Councils Development Department

The Local Councils Development Department plays a central role
in strengthening the capacity, functionality, and accountability of
local councils at all levels, in line with the country’s decentralization
policy. The department provides policy guidance, capacity
building, and oversight to ensure that councils effectively fulfil
their mandates. It supports participatory governance by promoting
transparency, community engagement, and the formulation
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of local legislation. Additionally, the department addresses
governance challenges through training in conflict resolution and
leadership, thereby enhancing service delivery and responsive
local governance across Uganda.

viii. Procurement Inspection and Coordination
Department

The department ensures that the Procurement and Disposal
Processes in Local Governments adhere to National Public
Procurement Laws and best practices. Key responsibilities include
inspecting procurement activities in districts, municipalities,
and Lower Local Governments to ensure transparency,
competitiveness, and value for money. Coordinating procurement
auditsin collaboration with the Public Procurement and Disposal of
Public Assets Authority (PPDA) and developing and disseminating
procurement guidelines tailored for Local Governments.

ix. Other Ministry Units
a. PDM Secretariat

The Secretariat is mandated to provide strategic leadership,
coordination, and technical oversight for the implementation
of the PDM across all Local Governments. Its primary role is to
ensure that the PDM— Government's flagship approach for
transitioning subsistence households into the money economy—
is fully institutionalized within the Local Government planning
and service delivery frameworks. The Secretariat guides the
integration of the PDM pillars into Local Government plans and
budgets, coordinates capacity building initiatives at parish and
district levels, and ensures effective stakeholder engagement
across MDAs, development partners, and community structures.
Additionally, it oversees the operationalization of the Parish-Based
Management Information System, enabling real-time monitoring,
data-driven planning, and accountability for results.
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b. Project Support Team (PST)

The PST serves as the technical delivery arm for project
formulation and implementation within the Ministry, particularly
under the Regional Development Programme (RDP) and other
externally financed initiatives. The PST provides specialized and
technical support in Project Planning, Financial Management, and
Monitoring, ensuring compliance with both Government of Uganda
and Development Partner fiduciary and operational standards. It
functions as a coordination hub, facilitating effective collaboration
among implementing Departments, Local Governments, and
FundingAgencies.The PSTalso contributestoinstitutional capacity
strengthening by providing hands-on technical backstopping and
documenting lessons learned to inform continuous improvement
in project delivery and accountability.

c. Line Commissions, Authorities and Associations under
MolLG

The Line Commissions, Authorities and Associations under MoLG
include:

a. Local Government Finance Commission (LGFC) - Advise and
Advocate for Local Government financing.

b. Urban Authorities Association of Uganda (UAAU) - Advocate
for interests of Urban Authorities.

c. Uganda Local Governments Association (ULGA) - Advocates
for District Local Governments interests

d. Alliance of Mayors and Municipal Leaders on HIV/AIDS in
Africa - AMICAAL Uganda

e. East African Local Governments Association Forum (Confirm
placement with LCD)
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SERVICE DELIVERY STANDARDS MATRIX

5.

SIaqBW paynIoal
“S8J0IYdA "S32IN0SBI Aimau au} Jonpul pue 2jepuew |euonouny.
sqeonddy 10N ewny '$58001d 83eUIPI000 ‘S5800.d ‘spodal | sepunwwog Allenuue 119U Jo UonEIUBWaIdw BUs Ul pUE payYISUCS
uoRN}ISUOd uo poddns ssaiboud Apeyienp $97 | PpaJojyuow s3sd/a 09 | . 5
Juswyiedag pue [eroueul |eS1ULB} pUE 20UEPING PI0JUOWI $3SD/Q 40 JOGWNN Aliny s059/a
uonessiuwpY 01d 'sdeb Bunsixa ssassy
msia
910N
seepIwwIoy
30B7UOQ BU3 3MSUOD
juawiedag ‘sojojoA ‘seounosay | OF SO HOddNS Seeiuuiog . CEECEY SaaRILW0Y
uogeRsiuILIPY AR e 30B:3U0D 40 AjeUOROUNS Spodel | SSRIUNWWOD | JON U3 30 pud O Aq P e
PWmsia RN Ppue 82UB)SIX3 8y} UO ejeq ssaiBoid Apapenp s97 | see: WoQ JOBIHUOY R ey
o70W B0 4| 3001109 ‘seanwiog 10e3u00 PoAMASU0D AlINg 9616 S
U3 40 UORNIASUOD BLY
S555E pUE ELIRILIO U} BUSQ
seepIwWI0Y
5ARNOBX3 AN / 0L
aU3 83mAsu0o 0} 597 Hoddng poued Al
Juswyiedag . . 'S391}ILIWOY BAIINISXT -
uonensiuwpy ogsonddyson | Senee | 430 /30ms1a o Axiieuonouny ‘spodos | semunuiwog | JON 20 PUS s A9 o oo
ymsia 1E0AdvION e oo pue 20ueIsIX3 U} |  sseiBoud Aayien sg7 | SeoRILB0 SO O /30MSI0 PO
910N puel 4| uo ereq 1001100 ‘seemwwog L i 440 obeIuR0Iod
aAnoax3 ANY /301sia paimy 4 %00k
U3 o UoMNSUOD By
Ss955€ pUE ELIRILIO U} BULeq
SOV 84 3N}Isu00
jusuiuedag ‘sopoiyon ‘seounosa | 21 S9110ddNS SOvda1 0 . poued Al daN U}
 — oty | Aeuoouny pue sousisia Spodas | segunwwog || BAEREALD SQVdoT paImRsucD
(R pue oLy | 91 U0 B0 3991100 'SOVeT | sseiBoud Apoysent 07 | o e A :ww%._r Aliny Jo 9BejusOIRy
et U3 40 UONIASUOD BLY g
23110 33 SR
spieoq puel
Jouniedoa sonton sosinoses | " spivehus oIR8 potiod spieog pue pououiBuons huosorny
uonensiuIwpy 11 P120 pue] A310/30113sIP § 'spodal | saUNWIWOY | JAN 83 40 pus auy Aq PIBO8 PUBT |/ 10 'spaeog pue pue ‘diysiapea
#
Jousig 2iqeayddy 30N ueuwny Ajleuonouny pue 2ouRsIX3 | oo g0 g Apapienp s97 SpJeoq pueT 1ou3sig A9 /301810 paInsuod SJUBLUILIBAOY (8007 | 'SW)SAS JUSWUISA0Y
PUE [eloueULy | BU3 UO B3eq 3081100 'SPIEOq LA Aliny Jo sBejusoiad
270W PeINIISU0 Aling %00L saipog Aloynyers |00 BuiuayyBuans
PUE| 3U3 J0 UORMASUOD B : 159 e
q uoneziienuaseg
S5955€ pUE ELI2}LI0 U} BUeQ Uodosa
pue 1 1eaoy Aq uedesq | 1 9AR9SIA0 SIoeds
."AYLNNOD 3HL 40 NOILVWYO4SNVYL DIWONOD3-0100S LNOEY ONI¥E 0L LNIWNH3A09 40 NOISIA TIVH3A0 3HL 40 LY0ddNS NI SLINIWNYIA09 T¥I0T 11V ¥04 31VI0AAY ANV JOLNIW “YOLINOW 'LO3dSNI '30INO 0L | 3AILO3CEO TIVH3IN0
lsuuosied -aBesanco sl eepypmon
Jurod Aseayep | jui 3 Juswdinba ‘sj003 soptes eajAt05 UjeqO EETINER) Jenpoid fan Gpeh \,«_=mw¢ Andyno
sedinies/enued | Aquopnquiuce josjusidiony | ‘ssev0ad ‘uil 3500 eAnoefao

Aynqisuodsay

/e33385n

Buipiaoad 103 ABOjopOUIOW | 03 ela23u0 SSR09Y

103 3n3onAysEIHUY
1seq) synd-uj sSuuiey ul pepuers

39Buey | “Aynuenp ‘Ajjend 3o

10} 103e3IPU] 2OUWLIOLAY
Aa “103e01pu] asuewII0 g

Asy "uonduosap
@o1A49s/3nd3ng




MINISTRY OF LOCAL GOVERNMENT | SERVICE DELIVERY STARNDARDS

uonnjosay
a)ndsiq aAneUIRYY

pue [eloueuly

Buules) 40 Juadojanap
“Buiddew sapjoyssels

spiodas

poLiad
Al JON 3 JO pus au}

Enyc soon ssamosas | g o6 o e syodes | suswsence |, POUedAILON Soppeq eieqeupsesea |, Peoue
e m_ucmc_c “B'a ‘ABajens Bopjorq ases | ssaiBoud Apayend 1e207 ,w MG am_ mm:mmun 4 10 pasodsip 40 uopJodold o u% mmum
pue| 4 J0 juawdojanap ‘Bopjoeq ased P P %L PoEq 0
4o Buiddejy pue
JusWaoUERYUS 9BpaIMOUY
S3J9IY9A ‘5804N0S8) pue Buip|ing Ayoedeo . pausyyBuas siaieaq
" spodal | sjuswuIan0g Allenuue pauresy pautes;
uewny ABHIBPUN HIOMAWEL, | (o 515 14 A 1ayienD |eoo s101e3q AYNp 98 sioieaq Anp Jo soquiny | AP AloAlep 2dinias

sonsnc Jo Ayoedeg

'S99)IWWOY J0 Ayjeuonound
puE 20UB}SIX3 BU}

U0 ejeq 1991107 *Ajljeuonouny
10} eLIB)0 2y} BUYeq

sseuBoid Apsayienp

s91

'sa01n0s81 an10s AjoA1joe ae . Aq saipog Aloyniers saipog A103nyes 30 syiodal
e | e siounoo o nemy | o o evodel | sepunuod | o GGV | Buynios pue Buneons
pue |ejoueuly ‘spodas Buiziunnios pue pue Buin@oal s|1ounog 917 4o abejuadiad
sl1ounog (907
%06 40 9Besane uy
auy ssasse ‘suonn|osay potiad Al JON 84t Jo
R— Bunuig iy A PUB au} AQ SUORN|0Sa) suonnjosal
'S8101YaA ‘$82IN0S31 ! ‘spiodes | sepunwwog Injme| pue saipoq

Injme| pue saipog Aloynyers

Aioyniess ‘seaniwwog
[BUOROUNS UM
S119UN0D 9740 %06

{WILIOD [BUOROUN LM
S110UN0Y 97 40 8BEUB0IR

juswipiedag

Bunuug
“S3]2IYBA '$80IN0S31

uaAa Y} a3e}IapuN puE
syuedioned y08]as ‘aziuebio
pue ue|d quana Bujuses) soad
-03-19ad Jo aAi39a[qo aulaq

‘spiodal
ssaiBoud Apaypenp

sapIuNWWoY
s91

‘polad
Al QN 343 JO pud
a3 Aq play s3usne
199d-03-199d 09

Pa3oNpU0D SjusAs Bujulea)
102d-03-138d 40 JoQUINN

3utod Asayep
sao1AI9s /2.3U8)

Aynaisuodsay

Aq uonnqujucs
/933050

jouuos.ad
8 3uswidinba 'sj00}
:201A195 Buipiaoad

10§ aanjonnsesju;

iseq) synd-uj

Ue auyap pue siapes)
P303J2 104 BLIB}IO BUYRQ

sainses
Buipinod 103 ABojopouIOW

291A19s UlRIqO
03 e1I93140 SS320Y

EEVES
J0sjuaidioay
39bae)

siape?] 000°5S8

abelanod

pue Ajnqissasoe
‘ss3204d ‘awi ] 3509
“Ayuenp ‘Ayienp :j0
Swey uj paepuels

EEITNEES
/39npoud /3ndng ay3

103 103E1PU] BOUBWIIOMA
Ae)| “103e31pu] 23UEWIOB

Bunuiig
i somonsoamass | Soeraots o0 ven st | g AT SR sy
2 [e201 vewny | . P Id A doRARA | o5 B0.1d Apayienn so1 paule) sopes| | poules sispea)
970W JUBLUSSASSE SPadU € JONPUOD S0 40 BeJanE Uy |B2IUYD2} 97 40 JAGUINN
pue [efoueuly
deg 5
uiddoysyoeq
uopoadsu ueaun sajoIaA 'se0In0Sal €018} 3piA0Id —— e SeiePS | soujopind pue suogeinBo
160 ‘suonoadsul o3 JNPUOI pue |6 S ECRS so1 TG ) “sme| 03 souedWwod
ueyd ‘suonoadsul aoueldwoy y 10} pajoadsul s97 40 "ON
uonoadsu) 1o1sIg o B payoadsul ale 597 971
970N :
Alenuue
Juauniedag pue Bunuig dn smojjo} pue Butioyuow sue|d Juswanoldu] sue|d yuswanosdul SjuBULIaA0D
uonensiupy § " ! aUNN0J13oNPUD pue spodes | seunwwog 12907 Ul panoIdul
S3[01yaA 'S30IN0Sa1 soueuLIOIad souew.oyad dojonsp
9oue}sisse [eo1uyo) apinoid did 970 [enuuy so1 Budomman o1 poy0deiss 597 10 0n Juswabeuew
‘sdid 8u} J0 2doos ayy auyeq w1 povIoddns S0 92, souewIOpIad
Bunuug
‘soplyan saomosss | SUOISERS UoRoneULnpuo syodes | sounuog | POUSd ALdON o jo poonpu siopest | L NG
'd uonanp ssaiBoud Apapenp ‘s P U3 Aq pazanpul Pajoa|3 97 40 JaquinN PEaT | 9

12207 Jo Ajoedey

891A19S /39NPOId
/3Insay /3ndino
Ao ‘uonduasep
@31n19s/3nd3ng




MINISTRY OF LOCAL GOVERNMENT | SERVICE DELIVERY STARNDARDS

juawabebua

pouad

Juswyedag Loweo | 13PIOUSEIS puE Uonezsuss o hod
uonensIuIWpY s ApUnWwWod onpuoo senunwwIos Al N 8 jo p seiBerens Juswabeuel
e3eq ‘safoIyEN i 53 Aq Juswabeuew
msia 0 e pue 0ddns eoluyoeL Spodoy o 5}SEM POZIWOISNO |  PaUSIIGRISS SWIBYSAS
Juswysedaq 3 ! pue Buipjing Ajioedeo 97 Ausyienn uat ! B dwy sanediol a1seM
11"se01n0531 o . Bunuawalduwl "
oo soiborens Juswabeuew pue san1) 4o uoiodosd
sjsem pazIwojsno dojanep o]
‘sisAleue [euonenyIs 3NpUoY puE 5900 40 %004
Ie3ue0
. sue|d pajesBorul dojansp
e3eq ‘safoIyEN juswdofanag e Sueld Juswdojaneg
A 0} e3ep U3 95N PUE EYEP SjusWwuIEN0Y
Juswyedag wawdnba | SR S S D soysqem 91 2729 | pejesbojurpanidde | [eaishud pejesbeiur panaidde
uonensiuIWpY 11's901n0Sal cmw, TR .w = uuM 5 (=3 U}IM SB3UNOD | UY3IM SBRUNOD gNS 4O JaquINN
ueqin vewny [RDUSENGERED ans 08 40 aBesane Uy
910W pue [ejoue!
Juswyedag
uonensIuIWPY siouzo
Jousia Buowe Jo3ua0 Allenuue sueid
Juswyedag e1eq 'safoluEA sueid pajeba3ul dojansp juswdojane [dIsAUd ponoidde pajuswio[dwl
° 3 &0ty asn pus eiep SusWUIeA0Y Sueld juswdojana
uonensIuIWpY Juswdinbs ! Sosqem 91 pojesBojul ponoadde | - sueld Juswdojanag [EISAUd
M sinsse AjilenD pue ‘sye 100 JeaisAud
ueqin 11"s801n0531 Ay e sm:ao Gumsiosi | peyeiBaul 30LSI 40 JBqUINN s P
P 02 40 aBeIaAE UY s
JuBWUIEA0Y
16007 40 AstuIN
SISPIOUSAEIS
Jau30 pue
Isiny ejep ajepijosuco Aeros no | pouad Al JON 8L o
Buiuueld pue Aoljod Pty Spi0day ssaiBoid mactmm pus oy Aq Spoensqe | S30BRSqY [EORSHERS [enUUY
u e1ep JUBASRI AJUD) 9 Apeyienp lenuue 59740 JaquInN

uewny

90w pue erouELY 'sg7 ute1] ‘adods auyeq svam | Bupnpoid sa %00l
970W
s
‘sapoiyen “AlBuipioooe sdeb auy |1
ISIAN quswdinba |  pue snje}s jeuonouny ssasse syqw | POHed AIdaN 2y o
Buiuueld pue Aoljod § spoday ssaiboid pua au} Aq [euoRouny | [euonouny Ajing a1e 1y} syun
11"s201n0s81 | “spun Buiuueid uo eyep 199]j0d o10W
. 97 AlJayenp Ny 2B Jeyy syun Buiuueld 97 jo abejuasiad
o1om uewny q1un Bujuueld [euonouny 91| puons o 1000,
pue [eoueuly Allny 10} eLIBYI0 BUYAQ g
RTINS R
. Jlenuue
! asn 0} 97 UleL) ‘B3ep 108]0) asn 0} pajjoiua s9 | e3eq Buisn sg 4o aBejuaniad
970W ssaiboid Alspienp 591
%01 40 aBeIaAE UY
u N0 jjou ny pue Bunse} Sowoy
ISIAN Jo11d “WaysAs aUy 6ZIW0YSND S)UBWIUIBA0Y Bujuueid
Buuueid pue Aoljog 11 's991n0s81 pue dojarap ‘ssauipeal 5 spoday |eoo padoieAsp | - o\, e1en leansnels
uewny ssasse ‘syuauoduion | 552004d Alierend 910W 40 95N pasealou]

970W

pue [eoueury

|auuosiad
d Asonijop 8 juswidinba 'sj00}
seoinlas/anueg 201n105 Buipiaoad
Aynaisuodsey /e9340sn | 404 sanyonnsespul
iseq) synd-uj

pue adoos au auyaq

EEVNERY

Buipinoad 103 ABojopoyIoW

EEYNERINTSTT
193149 $5990Y

30 sjusidiony
30Bue)

pioddns 0} padojensp
20 0} 51 WaYSAS SIW Uy

*abesanod

pue Ayiqissasoe
‘ssa004d ‘awil] 4509
“Aypuenp ‘Ayfenp ;30
swuey uj piepueys

2o1nI0S
/3npoud /andyno auy

104 403e21pU| BIUBWLIOLIAY
Ao 103e31pu] 83uBWIIOLIBY

291A49S /39NPoad
/3nsey /3ndino
Aoy uonduasep
@91At8s/3nd3ng




MINISTRY OF LOCAL GOVERNMENT | SERVICE DELIVERY STARNDARDS

iodas

BuSIANd | 0 5 bue aunsse Ayend eeq sHodal | oo inwiwiog
Je1e301008 Wad pue Buiuid ‘S3RIYA “aBeyusoiad oy sjeinojed | AHSHEND WeIsAS spund Jud Jud Buissaooe pauayBuens
s|qeoyddy 10N quaswdinba | uonewoyu| Buissa0oe SploYyasnoH Sployasnoy Aejoausq uoneuIpi0oo
? 'Sployasnoy Aseloyausg Jud JUBWUIBA0Y
11 's901n0S21 X Juswabeuep %69 40 aBesane Uy | Wad pejebuey yo abejusoiad | uonejuswaldwl Wad
ewny HOBIL "BUIBSET PIOYSSNOY | 1 o1 g0 icio ol o' |e207
puE [erouBULy Wad (830} Ustiqeys3
183U80
wes_ eq ‘Buiysian,
B o G 1108} PaJINbaI JoN1SU0D 82/1202
, pue sdeb Ayuap ‘sl £}S PejoNISU0D PaIONIISU0D SaRIIIOE)
Juawpedsg a|qeoljddy JoN “Juawdinba o eyep «wm i syioday Apapenp 2} 6 A 016y 40 JaqUINN
TN wrseminosar | o it a0 o501 | oibw 11 4o sBesens
pue [eloueuly
183U80
weaL e1eq Bulysiiand uonoNnsU0d peol poddns sequnwwoy | .
Joddng 100f01d pue Bunuld ‘sajoIyan o oo oo Ko -AllenuuE pajonIsuod 1GeYa./PRONISUOD
Juswyiedag a1qeonddy 10N “uowdinbe |, PUe@wowold A syioday Apayienn 2q [I1M SV 40 Speoy $5000Y
S1WOU093 [2907 Ll'seoinosay | SPBOIUO E1EP 392109 'Speos SIUBLILIBA0Y |10/ 0 10 aBeJane Uy | ANUNLILIOD JO SWY 4O JaquinN
g o ownd 55900y AUNWWOY aulea leoo
pue [eloueuly
193u80
juawdojanaq
WAL j934ejy poddns pue NWWwoy pouad Al 4N
slordatatyiecea a|qeoyddy 10N 8j0w0.d ‘sdeb Ajuian ‘syaxiew swoday ssiboid | - gy o1, 19000 CEREIRERSD SR
21WoU003 [2907] ' - 308f01d Apeyenn aq M Sy S}9%IEW [200] O JAQUINN | 03 SS800Y Pasea.ou|
11 'seounosas PaysI|qe)sa Uo e3ep 303]|09 12907
970W uewn P §9 40 uoidNASUCY
U | ‘eusiuQ syaxiel [B90T BUYRQ
Ppue [eroueuly
jusunedag ‘sajoIyen
Juswdojenaq “uswdinba Buiures auy axeopun oo o pus oneuoneisdo
21Wou003 [2907] a|qeoyddy 10N 11 's20un0sal *3]BUIPI00D PUE 8ZIIqOW | JodaY [ENUUY Wad | SIUBLILIBA0Y wu N n_D_h_mhnzm» P! mw_nmw.,c_s._ . " o
JUBWUIBA0Y uewny | ‘paules) aq 03 S a4y AJUSp| |eooq | OtR A PRURR ST 9LL "} PAUIEL} SO 40 'ON
18907 40 Ansiuly pue |eloueulq
SRR Buiuien ayy ayeysapun nwwoy Allenuue wad
1148301005 Wad “uewdinba " o e panoiduy
8|qeol|ddy 30 '$80.n0S8. Uo paulel} s1apea 8. 0} s1ap|oyaye}s
- BT 7] e 1),5 0} SOOOVS 97AuSYEND | SIUBWWIEA0Y | SAARNOEXT 0DOVS B e punsood o | 15bom 1o omhamuny
pue [eroueul] Pue sOad au3 Aypuap) |e207 Pue sOad 40 82L'L2L o
siao
Juaunedag Buowe 1ejuad 10}985 812AlId | Al dON 8U} JO SieRh 7 padojanep saibajens
juawdojersg ejeq 'sa|oIyan o mmw.,wmu%bmmmuu nm_w_m%wu ‘s NWwoy | 3s41 8y} ui padojanap Q31 97 40 abejuaoiag adojona juawdojerag
Sameh] J—— owdnbo | CLEV AR S PUREIED | oo o g oroyy 5001 saiboros (g renea auouooa 0001
Wewiiono0 L'soounoss, = AIen0 pus otcple swewionos | ga197 pue RudoY padorsnsp saBsiess DS 031 | yersng pue soueucd
18907 40 AnSIUIN uewny P 48P 3991100 12207 10%00LPUE %05 | @31 [euoiBay 4o abejusoiad

pue [eloueuly

aujod Asanijep
sedlAl8s /a13u8]
Aynqisuodsay

jualdoas 291AI0S
Aquonnqiuod
/9831980

|9uuosiad

g juswidinba ‘s|00}
:001A10s Buipiroad
403 aanjonsyseauy
a1seq) synd-uj

CEITVESS

Buipino.d 105 ABOIOPOUIOW

@9jA19s uIRIqO
03 e1483140 SSB20Y

so1n10s
10 spurdioay
j0bue)

*abesanod

pue Ayqissaooe
‘ssa0.d ‘awi) 3509
“Ayuenp ‘Ayjenp ;0
swa} ul paepuels

juswidojanag 21wOU0DT 207 UIE}SNS pue BoURYUT

so1nI0S
/39npoad /andino ey

10 103e31pU] B3UBULIOLIAY
Aay| “103e01pu] 20uUBULIOLIA]

821A19S /3oNpoid
/¥nsey /andino
Aoy ‘uonduasep
@91A49s/3nd3ng

aAnoelq0




MINISTRY OF LOCAL GOVERNMENT | SERVICE DELIVERY STARNDARDS

.’S3500 B

e} o)

(ado) yuswdojenag
|BUOISSBJ0.d SNONURUOY

10 |[e 10 1ed 18A0D U 1o} swisjueyoaw Buniodey sHodal pouagd Jaam 8uo ysea|
wun | beroq Ao, | SeRMeAseainosar | LI R et souewiopad SYON |\l o jo pus ot 1e pajse| ey diysioyuaw
201n0s3Y UBWNH > uewny ! Sont 970W /sBuiutes; Buiping Ayoedeo
97 3uBlNSUI S| 6uipiing Ayoedeg pioday pue Aq3@am U0 J0j 3sea] o §
OT0W | Buipuny siqepiene PUBBIOUBU | o0 | “eiq Buipiing Ayoedeg | A}08ded Alieyend 59T 1 e pautens ye3s %001 uiol Buniyeusq ess
. /lenuuy 97 /970N # 97 [e21UYd2} Jo BBeIUBdIRY
18U} JUBNAR AU U 9740 3uswdojarap poddns
“Bujutesy Jo adoos auy suyaq
siesieidde yBnoiyy poad
spodal
Jun S3I0IUaA ‘S901N0Sal | 80UBWLIOLIE PI0JRI PUE YoR1) soueULoLId svamw Al dON 243 Jo pus “Jusosad 0L 3sea| e Jo
201n0say UBWNH a1qeoyddy 30N uewny “ajoAo maInes souBWLIOLIad s w - 970 | 2urAq%0z3sEalie 0 | Bunes souewioyiad Bunsaw
910W pue [epueuly 1einBai e Us|qe)sa ‘eLisyIo mzcmwm HERE cc s97| Bunes souewlopad e 14815 97 J0 abeUBDIRd
Bunes souewaoiad suyag N 'V SO /9T0W Bunasw y4e1s 97 %00L
a
soinossy usunt — . —
e e SO[0IYRA'SB0IN0SAI | JUBINIOBI BYeYIIoR) ‘Pallly 8Q | Syodal JuauINIOB) svaw poLiad Al daN ol suonisod 4ers SuBLLIM0D oA9aY3 poddns
a|qeoyddy 10N vewny | 0} paeu ey} 850U} pUB PaIIY | AlBLEND/ENUUY 9oW 10 pua auy A paijy b % 0} uoneuIpI00g Adljod
pue |epueuly 850U} BUIWIBYBP ‘B|qe|IBAR $91/9710W s91 suonysod Je1s %0L 97 panoidde j0 abejuadiod 18907 Ut AjiAonpo.d pue |euoiN}ISu|
s0kojdw3 !
e suonisod je3s auy suyaq uapBuans
910W
99UBUIBA0 2A1308333 3oddNS 03 UOREUIPI00D AJ1j0d PUE [EUOKNYY 6 v 9ARoelqQ oyroeds
spoday
1uueld p d s1qeoyddy 30N quswdinba | 108]j00 pue Spuny a3NqLSIP mmeE _z> _w msz SuBwLIoAG eum.cmun m;umm 9300 243 0} BuLaype | 0} Spuny AJeuoiyaIosip
11'se0inosas | ‘pejedolje aq 0} Spuny suyaq d Aleyiend | - sy 9 " Al suejdyiom 97 0 JaquinN Jo uonezinn
910W wna t sue|dyiom leo0 pasiaiadns 597971 e
pue |eloueuly 97(enuuy
poLad
Al dON 243 Jo pus anuanal 20.n0s
aU} Aq 8NUBAGI 90IN0S | UMO U] 8SeaIU| 3BEIUSDIS
UMOo Uy 3seI0Ul %1
SIUBWILIBAOD
yi0dal pue 0£/6202 A4 U1ug
(uonpoadsul ueqin . 2207 e syabpng
AyuiaA ‘uonyesauab enuene SHOURY | o inion | 9SO ©192/5202 Ad (ug)payosijoo pajeiauag JUBWILIBA0Y (8207
uonoadsuj 3o11s10) alqeolddy 1oN 115800581 pi0oa) pue yoe.) "e3ep uioishS Swl ssouisng | U U9 €222 XON WO anuaAay (2007 J0 JUNOWY PUEPIZIIGOW | o 5nuaney e00T 40
§ ; 8NUAAB1300]100 'Se0IN0Sa | ‘Siodas Alieyend y asea.oul 0} pajoadxe enuanay (6007
910W uewny JuBWUIBA0Y ! uonnqLU0Y BouRYUT
anuaAaY [£90] BUNAQ enuanal [e207 '
pue [eoueuly 12207
s3e6png jusWUIBA0g |€207 03 BNUBASY |20 JO yuz € ayads
jJuauedaq ‘sajoIyen Buuien
juawdojeraq quswdinba au} 83e}IOPUN 83eUIPI00D s1ode, enuue SoUEUS S1o3OM
S1WoU03 (2907 a|qeoyddy JoN L1'se0unosal | pue azijiqow padojanag Ueld iw msz SUBWILIBA0Y ovoddns < I papoddng 59740 ‘ON S,mu:m xm: i _uw%
JUBWIUIBADY uewny Ie1} ‘pauIRL} 8 0} SIONIOM 97 Aiepend |e207 poy 910 971 Isuexa jo Ay 0
12907 40 ANSIUIN pue [eoueuly uoIsue}x3 auy Ayyuap|
Buysiiand
P poliad Al daN
uonensiuwpy pue BuRuLd ‘SBIIYBA sueld
. sanLoyIny Y3 JO JEaA PU0DAS
ueqin quawdinba U9 BU} 03Ul 81EPI0SUOD SUBld UOROY Uslied
Buonensupy | Cl9ERIddV O L'seoinoses U 12 ot S1eplon SPUSGIMOT | WOWUOND | SN ATPROINIT | 1 o Jo abesusoing
vewny puUE AJLIaA ‘23ep 103100 B

autod Asanyep
FEETINERYETIEYY
Aynaisuodsey

/o093 1050)

pue [epURULY

jouuossad
8 juswdinba ‘sj003
91n10s Bupinoad
104 2anponnsELU
1seq) synd-u

LETNEE]

Buipiroad 10y ABojopoy oW

@91AI9S UIRIqO
03 B9340 SS890Y

0 s3uidioey
yobuey

-ebeJianod

se00e

‘ss890.d ‘auil) 3509
“Ayuenp ‘Ajenp 30
Sw9} uj pJepuels

s01n19S
/33npod /anding oy

10} 103e3IpU) BoUBLIOLIBY
A8 “103e31pu] 23uUBULIO}Iad

@91A49S /39npoid
/¥nsey /andino
Aoy ‘uonduasep

sa1n18s/3nd3n0

eApoefao

17




MINISTRY OF LOCAL GOVERNMENT | SERVICE DELIVERY STARNDARDS

Juswyiedag
uoneupi0oy

sdnosg

aiqesauinA Jo Bu o

potiad Al AN 2U}
40 pua auy Aq awayos

Juewainood

sdnoig 10} BWBYDS UONBAIDSAI
uonoadsul 901n0saY UBWNH Buuies) 1o Juswidojorsp syioday uonensasal ayy
wowsmoosq | M9PNN0RON | oo enteus | quswsbeoussepioupyers | Auspennoton | 29U | s oy oy uo poueny | 24 951 01 pouien sdnosd
JUBISSSSE SpPaau o1 sdnoJb ajqesauna 19 InA u! woou 0 1o E:o
910W pue sisAjeuy [euonenys UpM 9788 1890740 JequnN
Bupiing
Ayoede) ‘ ‘yuawabebua
19pIOYDYE}S ‘SPBPILIWIOY
UOREUIPI00) UORIINN | Sioday Alieyiend .
.Pouad Al AN 8Y3 jo
uoising epeq | oW SmAsU00 03897 3ioddns | - (QONJS asRIuILI0g pua ou} Aq seRIWWOD soapIwWOg
Buiuueld pue Aoljod ajqeoydde 0N | ‘SjoIya ‘99In0say Y »wz ou .t::u Ll momu uoReuIpioog UoRLINN [euoROUNS
970W R et e uoRLNN euoouUNy M 597 4o abejusiad
Uo 38 309100 'SEORIWWIOY Apapiend 910W LM (97T) 40 %001
UOREUIPI00 UORLINN
8U3 JO UORNIISUD AU}
SS9SSE PUE BLIBJLIO 8L} BUlaQ
o omnsU05 51 syodos oyed
SQIV/AIH 33 oY V| (ova) semuwiuwon . pouad Al
wn s97 poddng pue ‘seapIwwoy v A dON @Y} 4O pus B} Aq seoRIWWOoD
s0in0say UBWN siqeodde joy | | SCIPUOA s0un0say SQIV/AIH JO AYlRUOROUNS |\ oy (iotiong | SPRIUNWILID | SSORILILID SOIY/AIH SQIV/AH feUorouny
orom UewNH pue [epueuly PUE 80U3}sIX3 8U} U0 EJeq ovn 591 [euonouny yym TIm SO 40 9NN
309]100 "s8dRIWWOY SAIV/AIH wwog saiy (s97) syuswuienog
3U3 JO UORNYISUOD AU} 18907 83 40 %00L
ssasse pue eLa)L ay) auyag epuesn) /910W
wea. sajoIyaA Aoeoonpe
Joddng jo8foig PUE UOHEOIUNWWOD mwu_ou%%m“”wnﬁ,mwﬁwﬂwm% mmm_moimﬂmmm_m “poliad Al JAN 8y3 30
juswdojerag oqeondde jon | ‘SLHSAS uoneuLIOul T S e Syiodey | SPRUNWWIOD | puS 8L} Ag sanrenul (1v907) BuiAr sAndepy
21Wou0o3 [e207] Pue ejep 'sa2.nosal paseg ouBWIO}Iad SAI931 0} AISyEnD 910w s91 w007 Buuawajdw @yew|| (207 Bunuawaidwi
70N s97 40 Bunabiey pue uonoajes syodas 97 S97140 %58 ESIECEEE R
juawypedag Jlomawe.q
s|1loUN0Y $90IN0SaI |eBa/Ad110d jo Bunyesp spods: A m:mMm wmn,whmm._ pamainal
12207 UoISIAIY s1qeonddy JoN uewny uswabeBua 1aployaels Hoday so1 pue padoansp | oo bodojensp syiomewels

Buiuueld pue Aoljod

pue [eoueuly

‘Juswssasse spasu

Alapiend 9710W

Sylomawely
|eBo pue Adljod Z

16697 pue Adllod 30 12quinN

910W pue sisAjeuy [euopenyy
Juswiiedaq
:n_..m:muu:_”hmu_m Aoeoonpe sdoys)iom
bl PUE UOREOIUNWWO0D ‘Jeanal/sjuans Allenuue TGRS TR
— oiqeonddy oy | SWRISAS uoneuLiojul uoneulwassip spodey | senunwwon play sBunsaw o e | et e oo,
:oum_ Hiedeq 19 VAN | bue ejep 'ssounosal ‘sezeleq Apeyiend 970W 591 UoneuIpI0o) O Ao L s i 9 (5207
nessIuwWpyY . UOIBUIPI009 J0 JaqUINN Ul AJaA|op 80IAIBS
bue soueuL uewny 'SMoUS [e} 11358937
c._o: pue |eloueuly AL oipes ybnoayy

jutod Asanyap
S99IAI9S /a.13uB)
Ayqisuodsay

Jualdioal a9iAsas
Aquonnqujuod
Je93 1080

|ouuosiad
8 juawdinba ‘sj00}
:201A495 Buipinosd
104 3anjonsselyul
2q) synd-uj

EEITVEY)

Buspinoad 1oy ABojopoU3aW

291A19s UlRIqO
03 Bl18}140 S22y

as1nsas
10 suaidioay
39bae)

-aBesanoo

‘ss3204d ‘awi) 3509
“Ayuenp ‘Ajjend 30
Swuay ul piepuess

201A198
/33npoad /anding auy

104 10321PU| BOUBULIOLIAY
Asy “103e01pu] 29UCULIOLIS]

291A19S /3oNnpoad
/3insay /3ndino
Aoy ‘uonduosap
@91A19s /3nding

aAnoefa0




MINISTRY OF LOCAL GOVERNMENT | SERVICE DELIVERY STARNDARDS

uoneulwassip

PUE Uone}NsuoD JapjoyaXels siauped
. SO ‘SwelshS ‘Buniodas pue sisAjeuy syodey enuuuy | 1Uewdoianea (A paRwans pue pasedaid | 000 6 odas
uiuue|d pue Aoljod s|qeaydde JoN ejeq ‘a0n0say Buuoyuow | e o SYaW sdorneg siiods syiodau soueuwoyiad e Buiauei i
970W UBWNH pue [eloueuly pue uoposlioo egep | PUE AHOHEND 910N sgn | PeAOIPASASHOARHS | onyue pue Apeyenp ooy | PUE PUIMUEId &
“yomawe1y Buniodas suyaq 910N
‘sjesse
AnsiuiW oyy
uawieda 40 Aigeureisns ovad
juauiedaq pue diys1aumo Juawdinba pasinba auy Jo poLad Al
uonensuILpY s0unosay ool spoday dON a3 Jo pua ayy Aq pajoojas syuawyedap
e aoueul PaIeYS BULNSUD | ouie feroue juswainooid ‘buiabpng pue Auayienp 970 9TOW | pojooyes spuswipeda oW Jo aBeuadia,
P it paseyoind H pue jer Buiue|d JusLSSesSE SPaaN 1H911eND 910N paj003a1 syuswiiedag 970N 30 abejuadiad
970W 97T0W 40 %00L
juswdinba
Joy spuny
souBURUIRW
‘sjesse
juawipedeq uonepodsuesy
s|1ouno) 2907 au} Jo pouad
Juswysedaq | AjlIqeUlRISNS pue o0un0sY | | .wn_mwm:msum syioday . Al ON 83 J0 pua 8y | sdweys (10140 Uym paddinbe
uonensiuwpy | dIYSIOUMO paleys | UewnH pue [ejoue wc_ccm_a .Ew Emmwmmum m.waz Ajio1ienD 910W 97 | " q painooid sdweys S/1oUN0g (8907 J0 JaqUINN
pueeoueuly | Buunsus sdweys unog (2907 971
970W | [e101340 10y spUNy
“syosse
uoneyiodsuen
usuieda auy Jo
wopensIIUPY | Aiqeueisns pue comosay | L ko do spoday oy | TN OO0 so110)
pue aoueuly n_:mhmc;.o paleys | uewny pue |eloueuly BuluUEld YUBWSSESSE SPAON Apepenp 910w sa1okoig 0£8'1L painooud saj9Aoig J0 JaquinN
970W | Buunsua 'sejoholg
1oy spungy
@0uBUB)UIRK
“sjesse
uoneyodsuel ayy
uawiedo 0 Ajlliqeueysns
uopenshwny | pus chgsiaume scinosey seiokoucion a1 o spodey potiad Al JN ot Jo so1.104 panooid
nesiul JusWBaIN014 ‘BuneBpng pue so1 | pussyy Aq painoold
pue asueuly paseys Buunsua | uewny pue |eloue . Apaypenp 910w » $3]9A0J030 JO JAQUINN
e Buuue|d JUSWSSBSSE SPaaN $019A210}0W 000'Z
970W '52|0A01010
10y spuny
soueuBjUIEK
‘sjasse
wopensIIPY | Aiqeueisns pue sounosoy soruEn o Jo A1 daN o Jo pu2 507 pu o701 03
PuE 9oUBUL | dIUsIauMO paJeys | UewnH pue eroueury | gt e O Bunabpng pue | syi0de Alssiiend 01 o1 2w Aquipainooid | a0 4 sopaian o Jequinn
970W | Buunsua ‘sajoIyap ue|d ‘JUBISSaSSE SPaaN s9|0IYaA (970N
¥ o $919LL)66L
10J0N 104 SpUNy 27
e0uBUB)UIRK
“sjesse
uoneyodsues
ayy jo uonoINIsu0y pouad
Ajqeuteisns pue ejeq UadNS UBWaIN0IG Al dON 89U} Jo pud P2}oN1}SUOD S30J0 pajooyal
s97 | diysieumo paseys 82Inosay uewnH ‘sDOg 40 uonezipiepue)s | syodal Apepenp 9 s91 Uy Ag pajonuysuod IWPY JUBWILIBA0Y pue pajonIIsuod

Bunsus 'seol0
pajoNisu0gy

104 spuny
aoueUdUIEW

/o093 495n

‘sajoIya/\ ‘[elouBuLy

|ouuosiad
8 juawdinba ‘sj00}
201n105 Buipiroad
104 an3onAsesul
aiseq) synd-uj

“Bunebpng pue
BujuUE|d JusLSSaSSE SP3aN

EEINES)
A04d 103 ABojopoyzen

5801440 UORESIUIWPY
9771822

~eBesanod

pue Ayniqissasoe
‘ss8904d ‘aw] 4509
“Ayauenp ‘Ayienp ;30
Swuiey uj pJepuess

B0 JOMOT JO JOGUINN

201n108
/39npod /anding a3

104 103e1puU| BdUBWLIOLIBd
Aoy “103e1pu] 2oUBULIOLISd

$201J30 91 PUE 90N

221198 /39NpPoid
/¥nsey /andino
Aoy ‘uodiiasap

@o1A195/3nd3n0

LZEENIET)




MINISTRY OF LOCAL GOVERNMENT | SERVICE DELIVERY STARNDARDS

spi0das pue spi0oa
uieauews pue syulod uofoe uo Kenuue
N s80In0say | AN MOJ[0} 'SBINUIL JUBWINOOP piodas 510m ploy sBumBan piay
UBWINH pue feoueUly | 'SBUIBBL JINPUOD ‘Sepusbe |  oUBWIOLAd OTOW e sBupesw Juawabeuep 30 0N
Bunyesw asedaid ‘8|npayos 3 ov
Buneaw [enuue dojereq
juswdinbe Awouand
Jun pue uoneujwassip ‘Burpiodas pouad Al
uopeounwWog s|qealiddy 30N =0 g PUE UOREIUBLINOOP JUBAS ode 970W | dON 841 J0 pua auy Aq ORI
B ‘s901n0S8Y UeWNH ! Asyenp 1o au3 Aq pa1an00 S3UBAS J0 ON
o10W 1504 'P3PaRU [ELIB}eW BIN03S 21900 S}UBAS 05T
sajoIyaA efoueuly |
S3UaAS BNPaYDS pue Ausp]
N JuBWRIND0IY ssounosay Ueld JUBWaIN001d [enuuy poday Alienuue peinosxe
. 970W 21982UAAVION | yeuny; pue eroueurd | su juswaidui pue dojereq |dwog vadd 90W umsowww Mmc,m enien ued Eweﬂsuoa 91N
spodas
T CoaTEERY pue sjuswale}s |eloueuly ey lenuue papiwgns SeRLOoYINe JuBsal
n:m. soueury 8|qeoyddy JoN UeWINK pue (eroueulS aiedaid ‘@ouewnopad JeoueuLd 910W 970W pue pasedaid 0} papiwqns pue pasedaid
"4 | 106pnq ezAjeue ejep eroueuly & syioda feioueuty ¢ spiodal [eroueuyy 40 ‘0N
10N
910 9}epI|osu0d pue 303|100
Hun uonensIuILPY ssoInosay 103s1Ba1 jasse sjepdn piodas Allenuue pajepdn
910W 919201ddV 30N | yeuuny pue eroueury ‘UOIEOLLIBA 35S JONPUOD poypNY 970W 90H 10351601 3955V | +oys1Bo 3osse parepdn
juswabeuew
JUBA3|2J BU} 0} HWQNS puB syodoy Juswabeuep
1un 1PNV [euIB}U $80.N0SAY UBWINH |  S3EPIIEA MBIAS] ‘SpI0da) J1pne Allenuu oW 0} paRILIGNS:
1N PNy eussul Ry ] H | eep! leiisiiceel i R ENE] Gy v 9710 0} papwig
910W e1p pue sBuipuy azjeue T pasedaid spodey & pue pasedaid spodas
“}10M pjal} }IPNe }oNPU0D oM oW HPNY [EUIBIU] JO JOqUINN
‘ue(d ypne [enuue dojereq
HIn L1 Buiures J8AIJ3p 'S80IN0SA1 pUE
oG ogeonddyon | S0N0S3Y UBWINK | SiaUen 8SIGON ‘wnjnopng spiodas o90W Allenuue swayshs-a jo
Buuuelg v:m\h 10d ‘Sa[OIYaA ‘[eloueuly pue ue|d Buuies) dojanag Auaypenp 970w s97 pauies} s97 6 I paules} SO 4O JaquINN
! oron ‘Juawssasse spaau Bulules]
Buiuiesy JoAljap 'saainosal pue u:uwow_w%\,\y_ dan o“: (o " pue
Hun 191 a1qeonddy 30N $30IN0SAY 'SJdulel} 3z||Iqow ‘wn|NdINY spiodas 910W pue suoneaydde Jasn Jasn quawdinba 19| .»Q w.m: u uonessiuIwpy
970W UBWNH pue [e1oueUly pue ue|d Buiuiel) dojpreg Auapend 970K JuowIdinbs 10140 05N | PAUIEL 4181 OTOW 30 J6GUINN pue aouBUL.
“Juawssasse spaau Buuiel) Ul pUIES} 1481 %001, 4
epuelowaw sy}
o 30 [encdde pue uoneyussald o
el pus ¢ oa o iqeondde 10 sa0Inosay Uonezifeul) ‘uone}NSUOD syioday [enuuy R 91 Allenuue padojenap padojonap
1uueld P lod 19 N | Jewny pue eroueuly 18p|0YaYe)S ‘8INJoNAS | pue Ajispenp 910w VAW | ppuelowap JouIge) 7 EPUBIOWS| }OUIGED JO 'ON
910K wnpuelowsi dojarsp 9T0W
sjesodoud/sanssi As Ayauap|

|ouuos.ed -aBeianod
pue Aygisseooe
*ss9904d ‘auul| 350D

BINIRS @2IAI3S /30Npoid

/39npoad /andino auy /unsey /andyno

104 103e31pU] 23UBULIOLIEY Asy uonduoasep
Ao)| “10321pu] 20URULIOLISY ad1n8s/3nding

3utod Asanyiep

a01n0s
seoinIes /a3ua)

Aynqisuodsay 4103 aamonuseul 404 ABojopouIoN *Ayauenp ‘Ajjend :jo

aiseq) synd-uj suLia} uf paepuers




MINISTRY OF LOCAL GOVERNMENT | SERVICE DELIVERY STARNDARDS

18118321085 WA

970W

sad1AI9s /a3u80

Aynqisuodsay

siqeayddy 10N

sjqeayddy 30N

juaidioas aointas
Aq uonnquiucd
/3931380

‘uawdinba
11 's821nosal

uewny
pue jefoueuly

$80.n0S8Y
UBWNH pue [efoueuly

|euuosod

103 21mpdnIsEU)
o15eq) synd-u|

UoRoE BU} 03U B3EPIOSUOD
pue eyep auy ajepiien
pue Ajuian ‘eyep 309]100

SeYISqem 97178 910N

smeys
uonejuawaldwi uo yodas
PUE X1jewW uor 1] Joday I
a1epdn ‘sauljew Juswabeuep

pue sapiqisuodsai ubisse
‘SuOEpUBWIWI00B] BlIdWOY

as1As9s
Bupiaoad 10y ABojopoyyaw

291A19s UlR}qO
03 e1423140 SS90y

seRIUNWWOoY

SHUBWUIBA0Y
|eoo

970W

201n9s
10 suadioay
39bie)

Wad
Jo uopeyuswB|dw

au3 uo pasedaid
pi0dal [enuue aug

Allenuue pajuawajdwi
suonEepUBILIDa)
Jusweled

PUE }IPNE 34} 40 %00L

-abeJanod

pue A
‘ssa20.d ‘awi] 4509
“Ayruenp ‘Ayjenp :j0
swue} Ul paepueys

Wad panoaduil s97 u
JUBWUIBA0Y I id
Jo uopeyusWaAdW JUBWUIBA0Y

au uo piodal dn mojjo) v

pejuswaldul
SUO[EPUSLIWI0DB] JUBWRILE]
pue Jipne Jo uopodold

/39npoud /3ndno ayy
104 403e21PU 30UBULIOLIA]
Aa)| “103e21pu] 30UBULIOLIA]

4o uonejuswIBIdu

@91A19S /30npoad
/3nsey /3ndino
Asy uonduosap

@91A19s/3nding

aARoalqo










EPUBLIC OF UGANDA

MINISTRY OF LOCAL GOVERNMENT

SERVICE DELIVERY
STANDARDS

FOR THE MINISTRY OF LOCAL GOVERNMENT FOR
THE PERIOD FY 2025/2026- FY 2029/2030

Ministry of Local Government
Workers House - Plot 1, Pilkington Road
P.O Box 7037, Kampala - Uganda

Phone: +256 414 233513 E-mail: ps@molg.go.ug
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