
JUNE 2025

SERVICE DELIVERY 
STANDARDS

MINISTRY OF LOCAL  GOVERNMENT 

FOR THE MINISTRY OF LOCAL 
GOVERNMENT FOR THE PERIOD 
FY 2025/2026- FY 2029/2030

THE REPUBLIC OF UGANDA



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

2



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

3

Table of Contents
FOREWORD............................................................................................................. 4

1.     INTRODUCTION .............................................................................................. 6

1.1. MANDATE OF MINISTRY OF LOCAL GOVERNMENT ....................................6

1.2. VISION ............................................................................................................................6

1.3. MISSION..........................................................................................................................6

2.   GOAL AND STRATEGIC OBJECTIVES ............................................................. 7

3.   METHODOLOGY OF DEVELOPING THE SDS................................................. 7

4.   DEPARTMENTAL MANDATES......................................................................... 9

5.   SERVICE DELIVERY STANDARDS MATRIX .................................................13



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

4

FOREWORD
This Service Delivery Standards for the Ministry of Local 
Government will facilitate and guide thr delivery of services that 
will be offered during the implementation of the Fourth National 
Development Plan. 
The Services for which standards have been developed are derived 
from the prioritized outputs in the Programme Implementation 
Action Plan (PIAP) and Ministry’s Strategic Plan for the Fourth 
National Development Plan. 
The MoLG SDS focuses on; Effective Decentralization, LED 
Promotion, Revenue Enhancement, and Strong Governance 
Systems, Supported by Capacity Building, Infrastructure 
Development, Policy Coordination, Data Systems, and a Robust 
Regime Oversight.
The Standards have been developed in consultation and with 
guidance from the Ministry of Public Service and National 
Planning Authority (NPA) and seek to improve Service Delivery 
and Accountability within the Ministry of Local Government and 
Local Governments. 
The Standards are intended to improve the quality-of-Service 
Delivery by making Citizens aware of the wide range of Services 
and the quality of these Services. 
The application of Service Delivery Standards is critical for 
continuous Performance Improvement in terms of Equitable 
Resource Allocation and Strengthening Coordination, Transparency 
and Accountability to the Public. 
The Service Delivery Standards will serve the following objectives: 
i.	 Define Minimum levels of Services that the Ministry should 

provide and Service recipients should expect. 
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ii.	 Promote Efficiency and Effectiveness of Programmes being 
implemented and ensure they are responsive to Client 
Needs. 

iii.	 Empower Service Recipients to demand for Services and 
evaluate Satisfaction Levels 

iv.	 Enforce Quality and Compliance Mechanisms for Service 
Delivery. 

These Standards will serve as a guiding tool for both Internal 
Performance Management and External Stakeholder Engagement. 
They are informed by Consultations, Assessments, Lessons learnt, 
and the need for continuous improvement in executing Ministry of 
Local Obligations.
It is my Sincere hope that together with our unit stakeholders, 
the Ministry of Local Government will effectively Implement these 
Service Delivery Standards as expected.

Ben Kumumanya
PERMANENT SECRETARY
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1.	 INTRODUCTION 

The Ministry of Local Government (MoLG) is responsible for 
“Guiding, Inspecting, Monitoring and Advocating for all Local 
Governments”; in support of Government’s Vision 2040 objective 
to bring about socio-economic transformation in Uganda by 
turning it into a middle-income country. The Ministry plays a central 
role in overseeing the implementation of the decentralization 
policy, promoting good governance, and strengthening Local 
Government institutions to enhance sustainable socio-economic 
development across the country.
The Vision 2040 is implemented through a series of 5-year National 
Development Plans (NDPs). These are further disaggregated into 
Programme Implementation Action Plans (PIAPs) spanning various 
sectors of the economy, which are then Operationalized through 
Strategic Plans developed by various Ministries, Departments and 
Agencies (MDAs) and Local Governments. Government’s philosophy 
therefore follows a top-down approach to development planning.

1.1.	 MANDATE OF MINISTRY OF LOCAL GOVERNMENT 
The Mandate is “to Guide, Inspect, Monitor, Mentor and 
Advocate for all Local Governments in support of the 
overall vision of Government to bring about socio-
economic transformation of the country.”

1.2.	 VISION 
The Vision is “an effective and efficient Local Government 
system that provides quality, equitable and sustainable 
services to the population of Uganda.”

1.3.	 MISSION
The Mission is “to coordinate and support Local 
Governments in a bid to provide efficient and sustainable 
services, improve the welfare of all the people and 
eradicate poverty in Uganda.”
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2.	 GOAL AND STRATEGIC OBJECTIVES 

The Ministry’s Goal is “To Strengthen Decentralised service 
delivery systems and transform Local Governments into engines 
of economic empowerment, ensuring that all citizens benefit 
equitably from Uganda’s growth and development’’. 
The strategic objectives that will anchor the Ministry’s interventions 
to achieve the above goal over the planning cycle are as follows: 
a.	 To Deepen Decentralisation by Strengthening Local 

Government Systems, Leadership and Autonomy. 
b.	 To Enhance and Sustain Local Economic Development. 
c.	 To Enhance the Contribution of local revenue to Local 

Government budgets. 
d.	 To strengthen institutional and policy coordination to support 

effective governance. 

3.	 METHODOLOGY OF DEVELOPING THE SDS

The Development of these Service Delivery Standards followed 
the methodology below:
1.	 Preparatory Phase:
Review existing Laws, Policies, Mandates, and Strategic Plans 
(NDP IV, MoLG Strategic Plan, RDP PIAP, other Programme PIAPs, 
MOLG is aligned to, etc.), Defined the purpose and scope of the 
SDS, formed an Internal Technical Team to guide the process.
2.	 Stakeholder Identification & Engagement
Identified all stakeholders responsible for or affected by the 
service including; Ministry Departments, LGs, CSOs, Development 
Partners, Beneficiaries, conducted consultations to collect 
expectations and Service Delivery gaps.
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3.	 Definition of Standards and Document Compilation
Document was compiled including definition of the SDS 
components as indicated below;

Sn Component Definition

1 Objective The overall purpose of the service
2 Output/ Service 

Description
The specific service, product, or 
result delivered.

3 Performance Indicator 
for the Output

How success will be measured.

4 Standard in terms 
of: Quality, Quantity, 
Cost, Time, process, 
accessibility and 
coverage.

The expected level of 
performance and service.

5 Target Recipients of 
service

Who the service is meant for

6 Access criteria to obtain 
service

How members of the Public have 
access to information about a 
particular Service

7 Methodology for 
Providing Service

Steps or approach used to deliver 
the service.

8 Inputs (basic 
infrastructure for 
providing service: tools, 
equipment & personnel

Staff, equipment, tools, and 
infrastructure needed.

9 User fee/ contribution by 
service recipient

Any cost paid by the beneficiary.

10 Responsibility Centre/
services delivery point

The department or office 
responsible for delivery.
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4.	  DEPARTMENTAL MANDATES

i.	 Department of Finance and Administration 
The department manages the Ministry’s Finances, Human 
Resource, Procurement, Audit, Communications, ICT, Coordinates 
Policy Development, Planning, Budgeting and reporting These are 
instrumental in efficient running of the Ministry’s administration 
and implementation of policies.
ii.	 Department of Local Economic Development 
The department is responsible for creation of local and national 
governance mechanisms, which promote a conducive, economic 
and political environment for private sector investment, 
employment creation in local areas for improved household 
incomes and service delivery. Additionally, the department 
supports development and implementation of community-based 
projects and infrastructure development.
iii.	 Department of Urban Administration 
Urban Administration Department is responsible for overseeing 
formulation and reviewing of urban policies, laws, and guidelines; 
oversees and supports urban Local Governments in governance 
and service delivery including effective solid waste management 
systems, strengthening institutional capacity through training 
and technical backstopping; guiding urban planning, zoning, 
and infrastructure development; coordinating and monitoring 
government and donor-funded urban projects; enhancing urban 
revenue mobilization and financial management; supporting the 
establishment and functionality of urban governance structures; 
facilitating the implementation of national urbanization strategies 
and reforms; resolving urban administrative conflicts; and 
managing urban data and research to support evidence-based 
planning and decision-making.
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iv.	 Department of District Administration 
The department coordinates governance and service delivery 
at the District level and provides guidance on Leadership and 
Management of District Councils.
v.	 Department of District Inspection 
The department ensures that Rural/District Local Governments 
operate in compliance with national policies, standards, and 
regulations. Key functions include Inspecting Compliance with 
laws, regulations, and service delivery standards in sectors such 
as health, education, works, and water. 
Additionally, the department prepares Inspection Reports for 
Leadership and relevant accountability institutions and coordinates 
support supervision to ensure follow-up on inspection findings by 
line Ministries.
vi.	 Urban Inspection 
The department focuses on Urban Local Governments (ULGs) 
such as Cities, Municipalities, and Town Councils. Its functions 
include Inspecting Urban Councils to assess their compliance to 
the laws, regulations, policies, guidelines and directives issued 
to LGs. The compliance inspection focuses on urban planning 
laws and regulations, financial management regulations and 
guidelines, and service delivery targets. Furthermore, the 
department oversees the implementation of Urban Development 
Plans, including infrastructure projects, waste management and 
automation of LG revenue systems.
vii.	 Local Councils Development Department 
The Local Councils Development Department plays a central role 
in strengthening the capacity, functionality, and accountability of 
local councils at all levels, in line with the country’s decentralization 
policy. The department provides policy guidance, capacity 
building, and oversight to ensure that councils effectively fulfil 
their mandates. It supports participatory governance by promoting 
transparency, community engagement, and the formulation 
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of local legislation. Additionally, the department addresses 
governance challenges through training in conflict resolution and 
leadership, thereby enhancing service delivery and responsive 
local governance across Uganda.
viii.	 Procurement Inspection and Coordination 

Department 
The department ensures that the Procurement and Disposal 
Processes in Local Governments adhere to National Public 
Procurement Laws and best practices. Key responsibilities include 
inspecting procurement activities in districts, municipalities, 
and Lower Local Governments to ensure transparency, 
competitiveness, and value for money. Coordinating procurement 
audits in collaboration with the Public Procurement and Disposal of 
Public Assets Authority (PPDA) and developing and disseminating 
procurement guidelines tailored for Local Governments.
ix.	 Other Ministry  Units

a.	 PDM Secretariat 

The Secretariat is mandated to provide strategic leadership, 
coordination, and technical oversight for the implementation 
of the PDM across all Local Governments. Its primary role is to 
ensure that the PDM— Government’s flagship approach for 
transitioning subsistence households into the money economy—
is fully institutionalized within the Local Government planning 
and service delivery frameworks. The Secretariat guides the 
integration of the PDM pillars into Local Government plans and 
budgets, coordinates capacity building initiatives at parish and 
district levels, and ensures effective stakeholder engagement 
across MDAs, development partners, and community structures. 
Additionally, it oversees the operationalization of the Parish-Based 
Management Information System, enabling real-time monitoring, 
data-driven planning, and accountability for results.
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b.	 Project Support Team (PST) 

The PST serves as the technical delivery arm for project 
formulation and implementation within the Ministry, particularly 
under the Regional Development Programme (RDP) and other 
externally financed initiatives. The PST provides specialized and 
technical support in Project Planning, Financial Management, and 
Monitoring, ensuring compliance with both Government of Uganda 
and Development Partner fiduciary and operational standards. It 
functions as a coordination hub, facilitating effective collaboration 
among implementing Departments, Local Governments, and 
Funding Agencies. The PST also contributes to institutional capacity 
strengthening by providing hands-on technical backstopping and 
documenting lessons learned to inform continuous improvement 
in project delivery and accountability.

c.	 Line Commissions, Authorities and Associations under 
MoLG 

The Line Commissions, Authorities and Associations under MoLG 
include: 
a.	 Local Government Finance Commission (LGFC) – Advise and 

Advocate for Local Government financing. 
b.	 Urban Authorities Association of Uganda (UAAU) – Advocate 

for interests of Urban Authorities. 
c.	 Uganda Local Governments Association (ULGA) - Advocates 

for District Local Governments interests 
d.	 Alliance of Mayors and Municipal Leaders on HIV/AIDS in 

Africa – AMICAAL Uganda 
e.	 East African Local Governments Association Forum (Confirm 

placement with LCD)
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5.	 SERVICE DELIVERY STANDARDS MATRIX 
Ob

je
ct

iv
e 

Ou
tp

ut
/s

er
vi

ce
 

de
sc

rip
tio

n.
 K

ey
 

ou
tp

ut
/ R

es
ul

t/
 

Pr
od

uc
t/

 S
er

vi
ce

 

Pe
rf

or
m

an
ce

 In
di

ca
to

r. 
Ke

y 
Pe

rf
or

m
an

ce
 In

di
ca

to
r f

or
 

th
e 

Ou
tp

ut
/ P

ro
du

ct
/ 

Se
rv

ic
e 

St
an

da
rd

 in
 te

rm
s 

of
: Q

ua
lit

y,
 Q

ua
nt

ity
, 

Co
st

, T
im

e,
 p

ro
ce

ss
, 

ac
ce

ss
ib

ili
ty

 a
nd

 
co

ve
ra

ge
. 

Ta
rg

et
 

Re
ci

pi
en

ts
 o

f 
se

rv
ic

e 
Ac

ce
ss

 cr
ite

ria
 to

 
ob

ta
in

 se
rv

ic
e 

M
et

ho
do

lo
gy

 fo
r p

ro
vi

di
ng

 
se

rv
ic

e 

In
-p

ut
s (

ba
si

c 
in

fr
as

tr
uc

tu
re

 fo
r 

pr
ov

id
in

g 
se

rv
ic

e:
 

to
ol

s,
 e

qu
ip

m
en

t &
 

pe
rs

on
ne

l 

Us
er

 fe
e/

 
co

nt
rib

ut
io

n 
by

 
se

rv
ic

e 
re

ci
pi

en
t 

Re
sp

on
si

bi
lit

y 
Ce

nt
re

/s
er

vi
ce

s 
de

liv
er

y 
po

in
t 

OV
ER

AL
L 

OB
JE

CT
IV

E 
TO

 G
UI

DE
, IN

SP
EC

T,
 M

ON
IT

OR
, M

EN
TO

R 
AN

D 
AD

VO
CA

TE
 F

OR
 A

LL
 L

OC
AL

 G
OV

ER
NM

EN
TS

 IN
 S

UP
PO

RT
 O

F 
TH

E 
OV

ER
AL

L 
VI

SI
ON

 O
F 

GO
VE

RN
M

EN
T 

TO
 B

RI
NG

 A
BO

UT
 S

OC
IO

-E
CO

NO
M

IC
 T

RA
NS

FO
RM

AT
IO

N 
OF

 T
HE

 C
OU

NT
RY

.” 

Sp
ec

ifi
c 

Ob
je

ct
iv

e 
1 

De
ep

en
 D

ec
en

tr
al

iz
at

io
n 

by
 S

tr
en

gt
he

ni
ng

 L
oc

al
 G

ov
er

nm
en

t S
ys

te
m

s,
 Le

ad
er

sh
ip

, a
nd

 A
ut

on
om

y.
 

De
ep

en
 

De
ce

nt
ra

liz
at

io
n 

by
 

St
re

ng
th

en
in

g 
Lo

ca
l 

Go
ve

rn
m

en
t S

ys
te

m
s, 

Le
ad

er
sh

ip
, a

nd
 

Au
to

no
m

y.
 

St
at

ut
or

y 
Bo

di
es

 in
 

Lo
ca

l G
ov

er
nm

en
ts

 
(L

an
d 

Bo
ar

ds
, L

GP
AC

) 
st

re
ng

th
en

ed
 

Pe
rc

en
ta

ge
 o

f f
ul

ly
 

co
ns

tit
ut

ed
 D

ist
ric

t /
 C

ity
 

La
nd

 B
oa

rd
s 

10
0%

 fu
lly

 c
on

st
itu

te
d 

Di
st

ric
t L

an
d 

bo
ar

ds
 

by
 th

e 
en

d 
of

 th
e 

ND
P 

IV
 p

er
io

d 

LG
s 

Co
m

m
un

iti
es

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
, 

De
fin

e 
th

e 
cr

ite
ria

 a
nd

 a
ss

es
s 

th
e 

co
ns

tit
ut

io
n 

of
 th

e 
la

nd
 

bo
ar

ds
, C

ol
le

ct
 D

at
a 

on
 th

e 
Ex

ist
en

ce
 a

nd
 F

un
ct

io
na

lit
y 

of
 d

ist
ric

t/
ci

ty
 la

nd
 b

oa
rd

s 
Su

pp
or

t L
Gs

 to
 c

on
st

itu
te

 th
e 

La
nd

 b
oa

rd
s 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
No

t A
pp

lic
ab

le
 

M
OL

G 
Di

st
ric

t 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 

 
Pe

rc
en

ta
ge

 o
f f

ul
ly

 
co

ns
tit

ut
ed

 L
GP

AC
s 

10
0%

 fu
lly

 c
on

st
itu

te
d 

LG
PA

Cs
 b

y 
th

e 
en

d 
of

 
th

e 
ND

P 
IV

 p
er

io
d 

LG
s 

Co
m

m
un

iti
es

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
, 

De
fin

e 
th

e 
cr

ite
ria

 a
nd

 a
ss

es
s 

th
e 

co
ns

tit
ut

io
n 

of
 th

e 
LG

PA
Cs

, C
ol

le
ct

 D
at

a 
on

 th
e 

Ex
ist

en
ce

 a
nd

 F
un

ct
io

na
lit

y 
of

 L
GP

AC
s, 

Su
pp

or
t L

Gs
 to

 
co

ns
tit

ut
e 

th
e 

LG
PA

Cs
 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
No

t A
pp

lic
ab

le
 

M
OL

G 
Di

st
ric

t 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 

 
Pe

rc
en

ta
ge

 o
f f

ul
ly

 
co

ns
tit

ut
ed

 D
ist

ric
t /

 C
ity

 
Ex

ec
ut

iv
e 

Co
m

m
itt

ee
s 

10
0%

 fu
lly

 c
on

st
itu

te
d 

Di
st

ric
t /

 C
ity

 
Ex

ec
ut

iv
e 

Co
m

m
itt

ee
s 

by
 th

e 
en

d 
of

 th
e 

ND
P 

IV
 p

er
io

d 

LG
s 

Co
m

m
un

iti
es

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
, 

De
fin

e 
th

e 
cr

ite
ria

 a
nd

 a
ss

es
s 

th
e 

co
ns

tit
ut

io
n 

of
 th

e 
Di

st
ric

t /
 C

ity
 E

xe
cu

tiv
e 

Co
m

m
itt

ee
s, 

Co
lle

ct
 D

at
a 

on
 

th
e 

Ex
ist

en
ce

 a
nd

 
Fu

nc
tio

na
lit

y 
of

 D
ist

ric
t /

 C
ity

 
Ex

ec
ut

iv
e 

Co
m

m
itt

ee
s, 

Su
pp

or
t L

Gs
 to

 c
on

st
itu

te
 th

e 
Di

st
ric

t /
 C

ity
 E

xe
cu

tiv
e 

Co
m

m
itt

ee
s  

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
No

t A
pp

lic
ab

le
 

M
OL

G 
Di

st
ric

t 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 

 
Pe

rc
en

ta
ge

 o
f f

ul
ly

 
co

ns
tit

ut
ed

 C
on

tra
ct

s 
Co

m
m

itt
ee

s 

91
% 

fu
lly

 c
on

st
itu

te
d 

Co
nt

ra
ct

 C
om

m
itt

ee
s 

by
 th

e 
en

d 
of

 th
e 

ND
P 

IV
 p

er
io

d 

LG
s 

Co
m

m
un

iti
es

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
, 

De
fin

e 
th

e 
cr

ite
ria

 a
nd

 a
ss

es
s 

th
e 

co
ns

tit
ut

io
n 

of
 th

e 
Co

nt
ra

ct
 C

om
m

itt
ee

s, 
Co

lle
ct

 
Da

ta
 o

n 
th

e 
Ex

ist
en

ce
 a

nd
 

Fu
nc

tio
na

lit
y 

of
 C

on
tra

ct
 

Co
m

m
itt

ee
s, 

Su
pp

or
t L

Gs
 to

 
co

ns
tit

ut
e 

th
e 

Co
nt

ra
ct

 
Co

m
m

itt
ee

s  

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
No

t A
pp

lic
ab

le
 

M
OL

G 
Di

st
ric

t 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 

D/
CS

Cs
 fu

lly
 

co
ns

tit
ut

ed
 a

nd
 

fu
nc

tio
na

l 

Nu
m

be
r o

f D
/C

SC
s m

on
ito

re
d 

in
 th

e 
im

pl
em

en
ta

tio
n 

of
 th

ei
r 

m
an

da
te

 
60

 D
/C

SC
s m

on
ito

re
d 

an
nu

al
ly

 
LG

s 
Co

m
m

un
iti

es
 

Qu
ar

te
rly

 p
ro

gr
es

s 
re

po
rts

, 

As
se

ss
 e

xis
tin

g 
ga

ps
, P

ro
vi

de
 

gu
id

an
ce

 a
nd

 te
ch

ni
ca

l 
su

pp
or

t o
n 

co
ns

tit
ut

io
n 

pr
oc

es
s, 

co
or

di
na

te
 p

ro
ce

ss
, 

an
d 

in
du

ct
 th

e 
ne

w
ly

 
re

cr
ui

te
d 

m
em

be
rs

 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
No

t A
pp

lic
ab

le
 

M
OL

G 
Di

st
ric

t 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 
      



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

14

Ob
je

ct
iv

e 
Ou

tp
ut

/s
er

vi
ce

 
de

sc
rip

tio
n.

 K
ey

 
ou

tp
ut

/ R
es

ul
t/

 
Pr

od
uc

t/
 S

er
vi

ce
 

Pe
rf

or
m

an
ce

 In
di

ca
to

r. 
Ke

y 
Pe

rf
or

m
an

ce
 In

di
ca

to
r f

or
 

th
e 

Ou
tp

ut
/ P

ro
du

ct
/ 

Se
rv

ic
e 

St
an

da
rd

 in
 te

rm
s 

of
: Q

ua
lit

y,
 Q

ua
nt

ity
, 

Co
st

, T
im

e,
 p

ro
ce

ss
, 

ac
ce

ss
ib

ili
ty

 a
nd

 
co

ve
ra

ge
. 

Ta
rg

et
 

Re
ci

pi
en

ts
 o

f 
se

rv
ic

e 
Ac

ce
ss

 cr
ite

ria
 to

 
ob

ta
in

 se
rv

ic
e 

M
et

ho
do

lo
gy

 fo
r p

ro
vi

di
ng

 
se

rv
ic

e 

In
-p

ut
s (

ba
si

c 
in

fr
as

tr
uc

tu
re

 fo
r 

pr
ov

id
in

g 
se

rv
ic

e:
 

to
ol

s,
 e

qu
ip

m
en

t &
 

pe
rs

on
ne

l 

Us
er

 fe
e/

 
co

nt
rib

ut
io

n 
by

 
se

rv
ic

e 
re

ci
pi

en
t 

Re
sp

on
si

bi
lit

y 
Ce

nt
re

/s
er

vi
ce

s 
de

liv
er

y 
po

in
t 

Ca
pa

ci
ty

 o
f L

oc
al

 
Go

ve
rn

m
en

t L
ea

de
rs

 
bu

ilt
 

Nu
m

be
r o

f L
G 

El
ec

te
d 

Le
ad

er
s i

nd
uc

te
d 

85
5,

00
0 

le
ad

er
s 

in
du

ct
ed

 b
y 

th
e 

en
d 

of
 th

e 
ND

P 
IV

 P
er

io
d 

LG
s, 

Co
m

m
un

iti
es

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
 

De
fin

e 
cr

ite
ria

 fo
r e

le
ct

ed
 

le
ad

er
s a

nd
 d

ef
in

e 
an

 
in

du
ct

io
n 

Pr
og

ra
m

m
e,

 
co

nd
uc

t i
nd

uc
tio

n 
se

ss
io

ns
 

 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
Pr

in
tin

g 
No

t A
pp

lic
ab

le
 

M
OL

G 
Lo

ca
l C

ou
nc

il 
De

pa
rtm

en
t 

   
Pe

rfo
rm

an
ce

 
m

an
ag

em
en

t 
im

pr
ov

ed
 in

 L
oc

al
 

Go
ve

rn
m

en
ts

 

No
. o

f L
Gs

 su
pp

or
te

d 
to

 
de

ve
lo

p 
pe

rfo
rm

an
ce

 
im

pr
ov

em
en

t p
la

ns
 

17
6 

LG
s s

up
po

rte
d 

in
 

de
ve

lo
pi

ng
 

Pe
rfo

rm
an

ce
 

Im
pr

ov
em

en
t P

la
ns

 
an

nu
al

ly
 

LG
s 

Co
m

m
un

iti
es

 
An

nu
al

 M
oL

G 
PI

P 
re

po
rts

 

De
fin

e 
th

e 
sc

op
e 

of
 th

e 
PI

Ps
, 

pr
ov

id
e 

te
ch

ni
ca

l a
ss

ist
an

ce
 

an
d 

co
nd

uc
t r

ou
tin

e 
m

on
ito

rin
g 

an
d 

fo
llo

w
 u

p 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
Pr

in
tin

g 
an

d 
Pu

bl
ic

at
io

n 

No
t A

pp
lic

ab
le

 
M

OL
G 

Di
st

ric
t 

Ad
m

in
ist

ra
tio

n 
De

pa
rtm

en
t 

 
No

. o
f L

Gs
 in

sp
ec

te
d 

fo
r 

co
m

pl
ia

nc
e 

to
 la

w
s, 

re
gu

la
tio

ns
 a

nd
 g

ui
de

lin
es

 

17
6 

LG
s a

re
 in

sp
ec

te
d 

fo
r c

om
pl

ia
nc

e 
w

ith
 

la
w

s r
eg

ul
at

io
ns

 a
nd

 
Gu

id
el

in
es

 a
nn

ua
lly

 
LG

s 
Qu

ar
te

rly
 P

ro
gr

es
s 

Re
po

rts
 

De
fin

e 
th

e 
sc

op
e 

of
 

Co
m

pl
ia

nc
e 

in
sp

ec
tio

ns
, p

la
n 

an
d 

co
nd

uc
t t

he
 in

sp
ec

tio
ns

. 
Pr

ov
id

e 
te

ch
ni

ca
l 

ba
ck

st
op

pi
ng

  

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
No

t A
pp

lic
ab

le
 

M
OL

G 
Di

st
ric

t I
ns

pe
ct

io
n 

De
pt

 
 Ur

ba
n 

In
sp

ec
tio

n 
De

pt
. 

 
Nu

m
be

r o
f L

G 
te

ch
ni

ca
l 

le
ad

er
s t

ra
in

ed
 in

 
pe

rfo
rm

an
ce

 m
an

ag
em

en
t 

An
 a

ve
ra

ge
 o

f 4
05

 
le

ad
er

s t
ra

in
ed

 
an

nu
al

ly
 

LG
s 

Co
m

m
un

iti
es

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
, 

Co
nd

uc
t a

 n
ee

ds
 a

ss
es

sm
en

t, 
De

ve
lo

p 
tra

in
in

g 
Pl

an
, a

nd
 

tra
in

 th
e 

se
le

ct
ed

 o
ffi

ce
rs

 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
Pr

in
tin

g 
No

t A
pp

lic
ab

le
 

M
OL

G 
Lo

ca
l C

ou
nc

il 
De

pa
rtm

en
t 

 
Nu

m
be

r o
f p

ee
r-

to
-p

ee
r 

le
ar

ni
ng

 e
ve

nt
s c

on
du

ct
ed

 

67
0 

pe
er

-t
o-

pe
er

 
ev

en
ts

 h
el

d 
by

 th
e 

en
d 

of
 th

e 
ND

P 
IV

 
Pe

rio
d.

 

LG
s 

Co
m

m
un

iti
es

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
, 

De
fin

e 
ob

je
ct

iv
e 

of
 p

ee
r-

to
-

pe
er

 le
ar

ni
ng

 e
ve

nt
, p

la
n 

an
d 

or
ga

ni
ze

, s
el

ec
t p

ar
tic

ip
an

ts
 

an
d 

un
de

rta
ke

 th
e 

ev
en

t 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
Pr

in
tin

g 
No

t A
pp

lic
ab

le
 

M
OL

G 
Lo

ca
l C

ou
nc

il 
De

pa
rtm

en
t 

 
Pe

rc
en

ta
ge

 o
f L

G 
Co

un
ci

ls 
w

ith
 fu

nc
tio

na
l C

om
m

itt
ee

s, 
St

at
ut

or
y 

bo
di

es
 a

nd
 la

w
fu

l 
re

so
lu

tio
ns

 

90
% 

of
 L

G 
Co

un
ci

ls 
w

ith
 F

un
ct

io
na

l 
Co

m
m

itt
ee

s, 
st

at
ut

or
y 

bo
di

es
 a

nd
 la

w
fu

l 
re

so
lu

tio
ns

 b
y 

th
e 

en
d 

of
 th

e 
ND

P 
IV

 P
er

io
d 

LG
s 

Co
m

m
un

iti
es

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
, 

De
fin

e 
th

e 
cr

ite
ria

 fo
r 

fu
nc

tio
na

lit
y,

 C
ol

le
ct

 D
at

a 
on

 
th

e 
Ex

ist
en

ce
 a

nd
 

Fu
nc

tio
na

lit
y 

of
 C

om
m

itt
ee

s, 
St

at
ut

or
y 

Bo
di

es
, a

nd
 

Re
so

lu
tio

ns
, a

ss
es

s t
he

 
fu

nc
tio

na
lit

y 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 
Pr

in
tin

g 
No

t A
pp

lic
ab

le
 

M
OL

G 
Lo

ca
l C

ou
nc

il 
De

pa
rtm

en
t 

 
Pe

rc
en

ta
ge

 o
f L

G 
Co

un
ci

ls 
re

ce
iv

in
g 

an
d 

sc
ru

tin
izi

ng
 

re
po

rts
 o

f S
ta

tu
to

ry
 B

od
ie

s 

An
 a

ve
ra

ge
 o

f 9
0%

 
Lo

ca
l C

ou
nc

ils
 

re
ce

iv
in

g 
an

d 
sc

ru
tin

izi
ng

 re
po

rts
 o

f 
St

at
ut

or
y 

Bo
di

es
 b

y 
th

e 
en

d 
of

 th
e 

ND
P 

IV
 

Pe
rio

d 

LG
s 

Co
m

m
un

iti
es

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
, 

De
fin

e 
cr

ite
ria

 fo
r r

ec
ei

vi
ng

 
an

d 
sc

ru
tin

izi
ng

 re
po

rts
, 

id
en

tif
y 

th
e 

LG
 c

ou
nc

ils
 th

at
 

ar
e 

ac
tiv

el
y 

sc
ru

tin
izi

ng
 

re
po

rts
 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

 
No

t A
pp

lic
ab

le
 

M
OL

G 
Lo

ca
l C

ou
nc

il 
De

pa
rtm

en
t 

Ca
pa

ci
ty

 o
f J

us
tic

e 
Se

rv
ic

e 
de

liv
er

y 
du

ty
 

be
ar

er
s s

tre
ng

th
en

ed
 

Nu
m

be
r o

f d
ut

y 
be

ar
er

s 
tra

in
ed

 
36

 d
ut

y 
be

ar
er

s 
tra

in
ed

 a
nn

ua
lly

 
Lo

ca
l 

Go
ve

rn
m

en
ts

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
, 

St
ak

eh
ol

de
r m

ap
pi

ng
, 

de
ve

lo
pm

en
t o

f t
ra

in
in

g 
fra

m
ew

or
k, 

un
de

rta
ke

 
ca

pa
ci

ty
 b

ui
ld

in
g 

an
d 

kn
ow

le
dg

e 
en

ha
nc

em
en

t 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

Ve
hi

cl
es

 
No

t A
pp

lic
ab

le
 

M
OL

G 
Lo

ca
l C

ou
nc

il 
De

pa
rtm

en
t 

Ca
se

 b
ac

klo
g 

re
du

ct
io

n 
m

ea
su

re
s 

en
ha

nc
ed

 
Pr

op
or

tio
n 

of
 d

isp
os

ed
 o

f 
ca

se
s t

ha
t a

re
 b

ac
klo

g 
75

% 
ca

se
s d

isp
os

ed
 

of
f b

y 
th

e 
en

d 
of

 th
e 

ND
P 

IV
 P

er
io

d 
Lo

ca
l 

Go
ve

rn
m

en
ts

 
Qu

ar
te

rly
 p

ro
gr

es
s 

re
po

rts
, 

As
se

ss
m

en
t a

nd
 M

ap
pi

ng
 o

f 
ca

se
 b

ac
klo

g,
 d

ev
el

op
m

en
t o

f 
ca

se
 b

ac
klo

g 
st

ra
te

gy
, e

.g
., 

st
re

ng
th

en
in

g 
th

e 
us

e 
of

 
Al

te
rn

at
iv

e 
Di

sp
ut

e 
Re

so
lu

tio
n 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

Ve
hi

cl
es

 
No

t A
pp

lic
ab

le
 

M
OL

G 
Lo

ca
l C

ou
nc

il 
De

pa
rtm

en
t 



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

15

Ob
je

ct
iv

e 
Ou

tp
ut

/s
er

vi
ce

 
de

sc
rip

tio
n.

 K
ey

 
ou

tp
ut

/ R
es

ul
t/

 
Pr

od
uc

t/
 S

er
vi

ce
 

Pe
rf

or
m

an
ce

 In
di

ca
to

r. 
Ke

y 
Pe

rf
or

m
an

ce
 In

di
ca

to
r f

or
 

th
e 

Ou
tp

ut
/ P

ro
du

ct
/ 

Se
rv

ic
e 

St
an

da
rd

 in
 te

rm
s 

of
: Q

ua
lit

y,
 Q

ua
nt

ity
, 

Co
st

, T
im

e,
 p

ro
ce

ss
, 

ac
ce

ss
ib

ili
ty

 a
nd

 
co

ve
ra

ge
. 

Ta
rg

et
 

Re
ci

pi
en

ts
 o

f 
se

rv
ic

e 
Ac

ce
ss

 cr
ite

ria
 to

 
ob

ta
in

 se
rv

ic
e 

M
et

ho
do

lo
gy

 fo
r p

ro
vi

di
ng

 
se

rv
ic

e 

In
-p

ut
s (

ba
si

c 
in

fr
as

tr
uc

tu
re

 fo
r 

pr
ov

id
in

g 
se

rv
ic

e:
 

to
ol

s,
 e

qu
ip

m
en

t &
 

pe
rs

on
ne

l 

Us
er

 fe
e/

 
co

nt
rib

ut
io

n 
by

 
se

rv
ic

e 
re

ci
pi

en
t 

Re
sp

on
si

bi
lit

y 
Ce

nt
re

/s
er

vi
ce

s 
de

liv
er

y 
po

in
t 

In
cr

ea
se

d 
us

e 
of

 
st

at
ist

ic
al

 d
at

a 
in

 L
G 

pl
an

ni
ng

 
LG

 D
at

a 
An

al
yt

ic
s S

ys
te

m
s 

de
ve

lo
pe

d 

An
 M

IS
 sy

st
em

 is
 to

 b
e 

de
ve

lo
pe

d 
to

 su
pp

or
t 

de
ci

sio
n-

m
ak

in
g 

m
ak

in
g 

co
or

di
na

tio
n,

 
an

d 
an

al
ys

is 
of

 d
at

a 
fro

m
 L

Gs
 

M
OL

G 
Lo

ca
l 

Go
ve

rn
m

en
ts

 
Qu

ar
te

rly
 P

ro
gr

es
s 

Re
po

rts
 

De
fin

e 
th

e 
sc

op
e 

an
d 

co
m

po
ne

nt
s, 

as
se

ss
 

re
ad

in
es

s, 
de

ve
lo

p 
an

d 
cu

st
om

ize
 th

e 
sy

st
em

, p
ilo

t 
te

st
in

g 
an

d 
fu

ll r
ol

l o
ut

 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, 

No
t A

pp
lic

ab
le

 
M

OL
G 

 Po
lic

y 
an

d 
Pl

an
ni

ng
 

Di
vi

sio
n 

 
Pe

rc
en

ta
ge

 o
f L

Gs
 u

sin
g 

Da
ta

 
An

al
yt

ic
s f

or
 p

la
nn

in
g 

An
 a

ve
ra

ge
 o

f 1
0%

 
LG

s e
nr

ol
le

d 
to

 u
se

 
da

ta
 a

na
ly

tic
s 

an
nu

al
ly

 

LG
s 

M
OL

G 
M

DA
s 

Qu
ar

te
rly

 P
ro

gr
es

s 
Sy

st
em

 g
en

er
at

ed
 

Re
po

rts
 

Co
lle

ct
 d

at
a,

 tr
ai

n 
LG

s t
o 

us
e 

th
e 

sy
st

em
, 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, 

No
t A

pp
lic

ab
le

 
M

OL
G 

Po
lic

y 
an

d 
Pl

an
ni

ng
 

Di
vi

sio
n 

 
Pe

rc
en

ta
ge

 o
f L

G 
Pl

an
ni

ng
 

Un
its

 th
at

 a
re

 fu
lly

 fu
nc

tio
na

l 

10
0%

of
 L

G 
Pl

an
ni

ng
 

Un
its

 th
at

 a
re

 fu
lly

 
fu

nc
tio

na
l b

y 
th

e 
en

d 
of

 th
e 

ND
P 

IV
 p

er
io

d 

LG
s  

M
OL

G 
M

DA
s 

Qu
ar

te
rly

 L
G 

Pr
og

re
ss

 R
ep

or
ts

 

De
fin

e 
cr

ite
ria

 fo
r a

 fu
lly

 
fu

nc
tio

na
l p

la
nn

in
g 

un
it,

 
co

lle
ct

 d
at

a 
on

 p
la

nn
in

g 
un

its
, 

as
se

ss
 fu

nc
tio

na
l s

ta
tu

s a
nd

 
fil

l t
he

 g
ap

s a
cc

or
di

ng
ly

. 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, 

No
t A

pp
lic

ab
le

 
M

OL
G 

 Po
lic

y 
an

d 
Pl

an
ni

ng
 

Di
vi

sio
n 

 
Nu

m
be

r o
f L

Gs
 p

ro
du

ci
ng

 
An

nu
al

 S
ta

tis
tic

al
 A

bs
tra

ct
s 

10
0%

 L
Gs

 p
ro

du
ci

ng
 

an
nu

al
 st

at
ist

ic
al

 
ab

st
ra

ct
s b

y 
th

e 
en

d 
of

 th
e 

ND
P 

IV
 p

er
io

d 

LG
s 

M
oL

G 
M

DA
s 

De
ve

lo
pm

en
t 

Pa
rtn

er
s 

Ci
vi

l S
oc

ie
ty

 
an

d 
ot

he
r 

St
ak

eh
ol

de
rs

 

Qu
ar

te
rly

 L
G 

Pr
og

re
ss

 R
ep

or
ts

 

De
fin

e 
sc

op
e,

 T
ra

in
 L

Gs
, 

id
en

tif
y 

re
le

va
nt

 d
at

a 
so

ur
ce

s, 
co

lle
ct

 a
nd

 
co

ns
ol

id
at

e 
da

ta
 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, 

No
t A

pp
lic

ab
le

 
M

OL
G 

 Po
lic

y 
an

d 
Pl

an
ni

ng
 

Di
vi

sio
n 

 
In

te
gr

at
ed

 D
ist

ric
t 

Ph
ys

ic
al

 
De

ve
lo

pm
en

t P
la

ns
 

im
pl

em
en

te
d 

Nu
m

be
r o

f D
ist

ric
t I

nt
eg

ra
te

d 
Ph

ys
ic

al
 D

ev
el

op
m

en
t P

la
ns

 
ap

pr
ov

ed
  

An
 a

ve
ra

ge
 o

f 2
0 

Di
st

ric
ts

 w
ith

 
ap

pr
ov

ed
 in

te
gr

at
ed

 
Ph

ys
ic

al
 D

ev
el

op
m

en
t 

Pl
an

s a
nn

ua
lly

 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

LG
 W

eb
sit

es
 

Co
lle

ct
 d

at
a,

 v
er

ify
 a

nd
 

va
lid

at
e,

 a
nd

 Q
ua

lit
y 

as
su

re
 

da
ta

, a
nd

 u
se

 th
e 

da
ta

 to
 

de
ve

lo
p 

In
te

gr
at

ed
 P

la
ns

 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, D

at
a 

ce
nt

er
 a

m
on

g 
ot

he
rs

 

No
t A

pp
lic

ab
le

 

M
in

ist
ry

 O
f L

oc
al

 
Go

ve
rn

m
en

t 
 Ur

ba
n 

Ad
m

in
ist

ra
tio

n 
De

pa
rtm

en
t 

Di
st

ric
t 

Ad
m

in
ist

ra
tio

n 
De

pa
rtm

en
t 

 
 

Nu
m

be
r o

f S
ub

 c
ou

nt
ie

s w
ith

 
ap

pr
ov

ed
 in

te
gr

at
ed

 P
hy

sic
al

 
De

ve
lo

pm
en

t P
la

ns
 

An
 a

ve
ra

ge
 o

f 8
0 

Su
b 

Co
un

tie
s w

ith
 

ap
pr

ov
ed

 in
te

gr
at

ed
 

Ph
ys

ic
al

 D
ev

el
op

m
en

t 
Pl

an
s 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

LG
 W

eb
sit

es
 

Co
lle

ct
 d

at
a,

 v
er

ify
 a

nd
 

va
lid

at
e 

an
d 

Qu
al

ity
 a

ss
ur

e 
da

ta
 a

nd
 u

se
 th

e 
da

ta
 to

 
de

ve
lo

p 
In

te
gr

at
ed

 P
la

ns
 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, D

at
a 

ce
nt

er
 

 

No
t A

pp
lic

ab
le

 

M
OL

G 
Ur

ba
n 

Ad
m

in
ist

ra
tio

n 
De

pa
rtm

en
t 

Di
st

ric
t 

Ad
m

in
ist

ra
tio

n 
De

pa
rtm

en
t 

 
W

as
te

 m
an

ag
em

en
t 

sy
st

em
s e

st
ab

lis
he

d 

Pr
op

or
tio

n 
of

 C
iti

es
 a

nd
 

M
un

ic
ip

al
iti

es
 im

pl
em

en
tin

g 
cu

st
om

ize
d 

W
as

te
 

M
an

ag
em

en
t S

tra
te

gi
es

 

10
0%

 O
F 

Ci
tie

s a
nd

 
M

un
ic

ip
al

iti
es

 
im

pl
em

en
tin

g 
cu

st
om

ize
d 

w
as

te
 

m
an

ag
em

en
t b

y 
th

e 
en

d 
of

 th
e 

ND
P 

IV
 

Pe
rio

d 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

 co
m

m
un

iti
es

 

Qu
ar

te
rly

 L
G 

Re
po

rts
 

Co
nd

uc
t S

itu
at

io
na

l a
na

ly
sis

, 
de

ve
lo

p 
cu

st
om

ize
d 

w
as

te
 

m
an

ag
em

en
t s

tra
te

gi
es

, 
ca

pa
ci

ty
 b

ui
ld

in
g 

an
d 

Te
ch

ni
ca

l S
up

po
rt,

 a
nd

 
co

nd
uc

t c
om

m
un

ity
 

se
ns

iti
za

tio
n 

an
d 

st
ak

eh
ol

de
r 

en
ga

ge
m

en
t 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, D

at
a 

ce
nt

er
 

 

No
t A

pp
lic

ab
le

 

  M
OL

G 
Ur

ba
n 

Ad
m

in
ist

ra
tio

n 
De

pa
rtm

en
t 

Di
st

ric
t 

Ad
m

in
ist

ra
tio

n 
De

pa
rtm

en
t 

   



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

16

Ob
je

ct
iv

e 
Ou

tp
ut

/s
er

vi
ce

 
de

sc
rip

tio
n.

 K
ey

 
ou

tp
ut

/ R
es

ul
t/

 
Pr

od
uc

t/
 S

er
vi

ce
 

Pe
rf

or
m

an
ce

 In
di

ca
to

r. 
Ke

y 
Pe

rf
or

m
an

ce
 In

di
ca

to
r f

or
 

th
e 

Ou
tp

ut
/ P

ro
du

ct
/ 

Se
rv

ic
e 

St
an

da
rd

 in
 te

rm
s 

of
: Q

ua
lit

y,
 Q

ua
nt

ity
, 

Co
st

, T
im

e,
 p

ro
ce

ss
, 

ac
ce

ss
ib

ili
ty

 a
nd

 
co

ve
ra

ge
. 

Ta
rg

et
 

Re
ci

pi
en

ts
 o

f 
se

rv
ic

e 
Ac

ce
ss

 cr
ite

ria
 to

 
ob

ta
in

 se
rv

ic
e 

M
et

ho
do

lo
gy

 fo
r p

ro
vi

di
ng

 
se

rv
ic

e 

In
-p

ut
s (

ba
si

c 
in

fr
as

tr
uc

tu
re

 fo
r 

pr
ov

id
in

g 
se

rv
ic

e:
 

to
ol

s,
 e

qu
ip

m
en

t &
 

pe
rs

on
ne

l 

Us
er

 fe
e/

 
co

nt
rib

ut
io

n 
by

 
se

rv
ic

e 
re

ci
pi

en
t 

Re
sp

on
si

bi
lit

y 
Ce

nt
re

/s
er

vi
ce

s 
de

liv
er

y 
po

in
t 

Sp
ec

ifi
c 

Ob
je

ct
iv

e 
2 

En
ha

nc
e 

an
d 

Su
st

ai
n 

Lo
ca

l E
co

no
m

ic
 D

ev
el

op
m

en
t 

En
ha

nc
e 

an
d 

Su
st

ai
n 

Lo
ca

l E
co

no
m

ic
 

De
ve

lo
pm

en
t 

LE
D 

St
ra

te
gi

es
 

De
ve

lo
pe

d 

Pe
rc

en
ta

ge
 o

f R
eg

io
na

l L
ED

 
st

ra
te

gi
es

 d
ev

el
op

ed
 

 Pe
rc

en
ta

ge
 o

f L
G 

LE
D 

st
ra

te
gi

es
 d

ev
el

op
ed

 

50
% 

an
d 

10
0%

 o
f 

Re
gi

on
al

 a
nd

 L
G 

LE
D 

St
ra

te
gi

es
 to

 b
e 

de
ve

lo
pe

d 
in

 th
e 

fir
st

 
2 

ye
ar

s o
f t

he
 N

DP
 IV

 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

 Co
m

m
un

iti
es

, 
Pr

iv
at

e 
Se

ct
or

 

M
oL

G 
& 

LG
 w

eb
sit

es
 

Co
lle

ct
 d

at
a,

 v
er

ify
 a

nd
 

va
lid

at
e 

an
d 

Qu
al

ity
 a

ss
ur

e 
da

ta
 a

nd
 u

se
 th

e 
da

ta
 to

 
de

ve
lo

p 
th

e 
st

ra
te

gi
es

 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, D

at
a 

ce
nt

er
 a

m
on

g 
ot

he
rs

 

No
t A

pp
lic

ab
le

 

M
in

ist
ry

 O
f L

oc
al

 
Go

ve
rn

m
en

t 
Lo

ca
l E

co
no

m
ic

 
De

ve
lo

pm
en

t 
De

pa
rtm

en
t 

 
Co

nt
rib

ut
io

n 
of

 L
oc

al
 

st
ak

eh
ol

de
rs

 to
 L

ED
 

im
pr

ov
ed

 

% 
of

 P
DC

s a
nd

 S
AC

CO
 

Ex
ec

ut
iv

e 
Le

ad
er

s t
ra

in
ed

 o
n 

PD
M

 

12
7,1

28
 o

f P
DC

s a
nd

 
SA

CC
O 

Ex
ec

ut
iv

es
 

le
ad

er
s t

ra
in

ed
 o

n 
PD

M
 a

nn
ua

lly
 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

 Co
m

m
un

iti
es

 

Qu
ar

te
rly

 L
G 

Re
po

rts
 

Id
en

tif
y 

th
e 

PD
Cs

 a
nd

 
SA

CC
Os

 to
 b

e 
tra

in
ed

, 
m

ob
iliz

e 
an

d 
co

or
di

na
te

, 
un

de
rta

ke
 th

e 
tra

in
in

g 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, 

No
t A

pp
lic

ab
le

 
M

OL
G 

 
 PD

M
 S

ec
re

ta
ria

t 

 
 

No
. o

f L
Gs

 tr
ai

ne
d 

to
 

op
er

at
io

na
liz

e 
LE

DI
CS

 
17

6 
LG

s t
ra

in
ed

 b
y 

th
e 

en
d 

of
 N

DP
 IV

 P
er

io
d 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

 
PD

M
 A

nn
ua

l R
ep

or
t 

Id
en

tif
y 

th
e 

LG
s t

o 
be

 tr
ai

ne
d,

 
m

ob
iliz

e 
an

d 
co

or
di

na
te

, 
un

de
rta

ke
 th

e 
tra

in
in

g 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, 

No
t A

pp
lic

ab
le

 

M
in

ist
ry

 O
f L

oc
al

 
Go

ve
rn

m
en

t 
Lo

ca
l E

co
no

m
ic

 
De

ve
lo

pm
en

t 
De

pa
rtm

en
t 

 
In

cr
ea

se
d 

Ac
ce

ss
 to

 
M

ar
ke

ts
 

Nu
m

be
r o

f l
oc

al
 m

ar
ke

ts
 

es
ta

bl
ish

ed
 

Co
ns

tru
ct

io
n 

of
 6

5 
M

ar
ke

ts
 w

ill 
be

 
un

de
rta

ke
n 

in
 th

e 
ND

P 
IV

 p
er

io
d 

 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

Co
m

m
un

iti
es

 
Qu

ar
te

rly
 P

ro
je

ct
 

Pr
og

re
ss

 R
ep

or
ts

 

De
fin

e 
Lo

ca
l M

ar
ke

ts
 C

rit
er

ia
, 

co
lle

ct
 d

at
a 

on
 e

st
ab

lis
he

d 
m

ar
ke

ts
, v

er
ify

 g
ap

s, 
Pr

om
ot

e 
an

d 
su

pp
or

t M
ar

ke
t 

De
ve

lo
pm

en
t 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, P

rin
tin

g 
an

d 
Pu

bl
ish

in
g,

 D
at

a 
ce

nt
er

 

No
t A

pp
lic

ab
le

 
M

OL
G 

Lo
ca

l E
co

no
m

ic
 

De
pa

rtm
en

t P
ro

je
ct

 
Su

pp
or

t T
ea

m
 

 
 

Nu
m

be
r o

f K
M

s o
f C

om
m

un
ity

 
Ac

ce
ss

 R
oa

ds
 

co
ns

tru
ct

ed
/r

eh
ab

ilit
at

ed
 

An
 a

ve
ra

ge
 o

f 8
76

km
 

of
 C

AR
s w

ill 
be

 
co

ns
tru

ct
ed

 a
nn

ua
lly

. 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

 Co
m

m
un

iti
es

 
Qu

ar
te

rly
 R

ep
or

ts
 

De
fin

e 
Co

m
m

un
ity

 A
cc

es
s 

ro
ad

s, 
co

lle
ct

 d
at

a 
on

 ro
ad

s, 
ve

rif
y 

ga
ps

, P
ro

m
ot

e 
an

d 
su

pp
or

t r
oa

d 
co

ns
tru

ct
io

n 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, P

rin
tin

g 
an

d 
Pu

bl
ish

in
g,

 D
at

a 
ce

nt
er

 

No
t A

pp
lic

ab
le

 

M
OL

G 
Lo

ca
l E

co
no

m
ic

 
De

pa
rtm

en
t 

Pr
oj

ec
t S

up
po

rt 
Te

am
 

 
 

Nu
m

be
r o

f A
gr

o 
Pr

oc
es

sin
g 

fa
ci

lit
ie

s c
on

st
ru

ct
ed

 

An
 a

ve
ra

ge
 o

f 1
1 A

gr
o 

Pr
oc

es
sin

g 
fa

ci
lit

ie
s 

co
ns

tru
ct

ed
 st

ar
tin

g 
20

27
/2

8 
 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

 Co
m

m
un

iti
es

 
Qu

ar
te

rly
 R

ep
or

ts
 

De
fin

e 
ag

ro
 P

ro
ce

ss
in

g 
fa

ci
lit

ie
s, 

co
lle

ct
 d

at
a 

on
 

fa
ci

lit
ie

s, 
id

en
tif

y 
ga

ps
 a

nd
 

co
ns

tru
ct

 re
qu

ire
d 

fa
ci

lit
ie

s 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, P

rin
tin

g 
an

d 
Pu

bl
ish

in
g,

 D
at

a 
ce

nt
er

 

No
t A

pp
lic

ab
le

 

M
OL

G 
Lo

ca
l E

co
no

m
ic

 
De

pa
rtm

en
t 

Pr
oj

ec
t S

up
po

rt 
Te

am
 

 
PD

M
 im

pl
em

en
ta

tio
n 

co
or

di
na

tio
n 

st
re

ng
th

en
ed

 

Pe
rc

en
ta

ge
 o

f t
ar

ge
te

d 
PD

M
 

be
ne

fic
ia

ry
 h

ou
se

ho
ld

s 
ac

ce
ss

in
g 

PR
F 

An
 a

ve
ra

ge
 o

f 6
9%

 
Ho

us
eh

ol
ds

 a
cc

es
sin

g 
PR

F 
Fu

nd
s 

Lo
ca

l 
Go

ve
rn

m
en

t 
 Co

m
m

un
iti

es
 

Pa
ris

h 
De

ve
lo

pm
en

t 
M

an
ag

em
en

t 
In

fo
rm

at
io

n 
Sy

st
em

, Q
ua

rte
rly

 
re

po
rts

. 

Es
ta

bl
ish

 to
ta

l P
DM

 
ho

us
eh

ol
d 

ba
se

lin
e,

 T
ra

ck
 

PR
F 

Be
ne

fic
ia

ry
 h

ou
se

ho
ld

s, 
ca

lc
ul

at
e 

th
e 

pe
rc

en
ta

ge
, 

Da
ta

 Q
ua

lit
y 

as
su

re
 a

nd
 d

ra
ft

 
re

po
rt 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, P

rin
tin

g 
an

d 
Pu

bl
ish

in
g 

 

No
t A

pp
lic

ab
le

 
 PD

M
 S

ec
re

ta
ria

t 



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

17

Ob
je

ct
iv

e 
Ou

tp
ut

/s
er

vi
ce

 
de

sc
rip

tio
n.

 K
ey

 
ou

tp
ut

/ R
es

ul
t/

 
Pr

od
uc

t/
 S

er
vi

ce
 

Pe
rf

or
m

an
ce

 In
di

ca
to

r. 
Ke

y 
Pe

rf
or

m
an

ce
 In

di
ca

to
r f

or
 

th
e 

Ou
tp

ut
/ P

ro
du

ct
/ 

Se
rv

ic
e 

St
an

da
rd

 in
 te

rm
s 

of
: Q

ua
lit

y,
 Q

ua
nt

ity
, 

Co
st

, T
im

e,
 p

ro
ce

ss
, 

ac
ce

ss
ib

ili
ty

 a
nd

 
co

ve
ra

ge
. 

Ta
rg

et
 

Re
ci

pi
en

ts
 o

f 
se

rv
ic

e 
Ac

ce
ss

 cr
ite

ria
 to

 
ob

ta
in

 se
rv

ic
e 

M
et

ho
do

lo
gy

 fo
r p

ro
vi

di
ng

 
se

rv
ic

e 

In
-p

ut
s (

ba
si

c 
in

fr
as

tr
uc

tu
re

 fo
r 

pr
ov

id
in

g 
se

rv
ic

e:
 

to
ol

s,
 e

qu
ip

m
en

t &
 

pe
rs

on
ne

l 

Us
er

 fe
e/

 
co

nt
rib

ut
io

n 
by

 
se

rv
ic

e 
re

ci
pi

en
t 

Re
sp

on
si

bi
lit

y 
Ce

nt
re

/s
er

vi
ce

s 
de

liv
er

y 
po

in
t 

 
 

Pe
rc

en
ta

ge
 o

f P
ar

ish
es

 w
ith

 
Pa

ris
h 

Ac
tio

n 
Pl

an
s 

10
0%

 o
f P

ar
ish

es
 w

ith
 

Ac
tio

n 
Pl

an
s 

De
ve

lo
pe

d 
by

 th
e 

Se
co

nd
 Y

ea
r o

f t
he

 
ND

P 
IV

 p
er

io
d 

Lo
ca

l 
Go

ve
rn

m
en

t 
Au

th
or

iti
es

 
LG

 w
eb

sit
es

 
Co

lle
ct

 d
at

a,
 v

er
ify

 a
nd

 
va

lid
at

e 
th

e 
da

ta
 a

nd
 

co
ns

ol
id

at
e 

in
to

 th
e 

ac
tio

n 
Pl

an
s  

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, P

rin
tin

g 
an

d 
Pu

bl
ish

in
g 

No
t A

pp
lic

ab
le

 

M
OL

G 
Di

st
ric

t 
Ad

m
in

ist
ra

tio
n 

& 
Ur

ba
n 

Ad
m

in
ist

ra
tio

n 
 

 
Ca

pa
ci

ty
 o

f e
xt

en
sio

n 
w

or
ke

rs
 e

nh
an

ce
d 

No
. o

f L
Gs

 S
up

po
rte

d 
14

6 
DL

Gs
 su

pp
or

te
d 

an
nu

al
ly

 
Lo

ca
l 

Go
ve

rn
m

en
ts

 
 

Qu
ar

te
rly

 L
G 

Re
po

rts
 

Id
en

tif
y 

th
e 

Ex
te

ns
io

n 
W

or
ke

rs
 to

 b
e 

tra
in

ed
, t

ra
in

in
g 

Pl
an

 D
ev

el
op

ed
, m

ob
iliz

e 
an

d 
co

or
di

na
te

, u
nd

er
ta

ke
 th

e 
tra

in
in

g 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, 

No
t A

pp
lic

ab
le

 

M
in

ist
ry

 O
f L

oc
al

 
Go

ve
rn

m
en

t 
Lo

ca
l E

co
no

m
ic

 
De

ve
lo

pm
en

t 
De

pa
rtm

en
t 

Sp
ec

ifi
c 

Ob
je

ct
iv

e 
3 

En
ha

nc
e 

Co
nt

rib
ut

io
n 

of
 L

oc
al

 R
ev

en
ue

 to
 L

oc
al

 G
ov

er
nm

en
t B

ud
ge

ts
 

En
ha

nc
e 

Co
nt

rib
ut

io
n 

of
 L

oc
al

 R
ev

en
ue

 to
 

Lo
ca

l G
ov

er
nm

en
t 

Bu
dg

et
s 

Lo
ca

l R
ev

en
ue

 
M

ob
iliz

ed
 a

nd
 

Ge
ne

ra
te

d 
Am

ou
nt

 o
f L

oc
al

 R
ev

en
ue

 
co

lle
ct

ed
(b

n)
 

Lo
ca

l r
ev

en
ue

 
ex

pe
ct

ed
 to

 in
cr

ea
se

 
fro

m
 U

GX
 3

33
.3

 b
n 

in
 

FY
 2

02
5/

26
 to

 1,
16

5.
6 

bn
 in

 F
Y 

20
29

/3
0 

Lo
ca

l 
Go

ve
rn

m
en

t 
Bu

sin
es

s 
Co

m
m

un
iti

es
, 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

Qu
ar

te
rly

 re
po

rts
, 

IR
AS

 S
ys

te
m

 
Re

po
rts

 

De
fin

e 
lo

ca
l R

ev
en

ue
 

re
so

ur
ce

s, 
co

lle
ct

 re
ve

nu
e 

da
ta

, t
ra

ck
 a

nd
 re

co
rd

 
re

ve
nu

e 
ge

ne
ra

tio
n,

 v
er

ify
 

an
d 

re
po

rt 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, P

rin
tin

g 
an

d 
Pu

bl
ish

in
g 

No
t A

pp
lic

ab
le

 
M

OL
G 

(D
ist

ric
t I

ns
pe

ct
io

n 
 Ur

ba
n 

In
sp

ec
tio

n)
 

 
 

Pe
rc

en
ta

ge
 in

cr
ea

se
 in

 o
w

n 
so

ur
ce

 re
ve

nu
e 

1%
 in

cr
ea

se
 in

 o
w

n 
so

ur
ce

 re
ve

nu
e 

by
 th

e 
en

d 
of

 th
e 

ND
P 

IV
 

Pe
rio

d 
 

 
 

 
 

 

 
Ut

iliz
at

io
n 

of
 

di
sc

re
tio

na
ry

 fu
nd

s t
o 

LG
s I

m
pr

ov
ed

 

Nu
m

be
r o

f L
G 

w
or

kp
la

ns
 

ad
he

rin
g 

to
 th

e 
DD

EG
 

gu
id

el
in

es
 

17
6 

LG
s s

up
er

vi
se

d 
an

nu
al

ly
 to

 e
ns

ur
e 

ad
he

re
nc

e 
to

 th
e 

DD
EG

 G
ui

de
lin

es
 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

  

An
nu

al
 L

G 
w

or
kp

la
ns

, 
Qu

ar
te

rly
 P

ro
gr

es
s 

Re
po

rts
, M

on
ito

rin
g 

an
d 

Su
pe

rv
isi

on
 

Re
po

rts
 

De
fin

e 
fu

nd
s t

o 
be

 a
llo

ca
te

d,
 

di
st

rib
ut

e 
fu

nd
s a

nd
 c

ol
le

ct
 

da
ta

 o
n 

ut
iliz

at
io

n 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
ve

hi
cl

es
, P

rin
tin

g 
an

d 
Pu

bl
ish

in
g 

 

No
t A

pp
lic

ab
le

 
M

OL
G 

 Po
lic

y 
an

d 
Pl

an
ni

ng
 

Di
vi

sio
n 

Sp
ec

ifi
c 

Ob
je

ct
iv

e 
4 

St
re

ng
th

en
 In

st
itu

tio
na

l a
nd

 P
ol

ic
y 

Co
or

di
na

tio
n 

to
 S

up
po

rt
 E

ff
ec

tiv
e 

Go
ve

rn
an

ce
 

St
re

ng
th

en
 

In
st

itu
tio

na
l a

nd
 

Po
lic

y 
Co

or
di

na
tio

n 
to

 
Su

pp
or

t E
ffe

ct
iv

e 
Go

ve
rn

an
ce

 

Em
pl

oy
ee

 
Pr

od
uc

tiv
ity

 in
 L

oc
al

 
Go

ve
rn

m
en

ts
 

im
pr

ov
ed

 

Pe
rc

en
ta

ge
 o

f a
pp

ro
ve

d 
LG

 
st

af
f p

os
iti

on
s f

ille
d.

 
70

% 
st

af
f p

os
iti

on
s 

fil
le

d 
by

 th
e 

en
d 

of
 

ND
P 

IV
 P

er
io

d 

LG
s 

M
oL

G 
M

DA
s 

M
oL

G/
LG

s 
An

nu
al

/Q
ua

rte
rly

 
re

cr
ui

tm
en

t r
ep

or
ts

 

De
fin

e 
th

e 
st

af
f p

os
iti

on
s 

av
ai

la
bl

e,
 d

et
er

m
in

e 
th

os
e 

fil
le

d 
an

d 
th

os
e 

th
at

 n
ee

d 
to

 
be

 fi
lle

d,
 fa

ci
lit

at
e 

re
cr

ui
tm

en
t 

pr
oc

es
s. 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s,v

eh
ic

le
s 

No
t A

pp
lic

ab
le

 

M
OL

G 
Di

st
ric

t 
Ad

m
in

ist
ra

tio
n 

De
pt

 
Ur

ba
n 

Ad
m

in
ist

ra
tio

n,
 

Hu
m

an
 R

es
ou

rc
e 

Di
vi

sio
n 

 
 

Pe
rc

en
ta

ge
 o

f L
G 

st
af

f 
m

ee
tin

g 
pe

rfo
rm

an
ce

 ra
tin

g 
of

 a
t l

ea
st

 70
 p

er
ce

nt
. 

10
0%

 L
G 

st
af

f m
ee

tin
g 

a 
pe

rfo
rm

an
ce

 ra
tin

g 
of

 a
t l

ea
st

 70
% 

by
 th

e 
en

d 
of

 th
e 

ND
P 

IV
 

Pe
rio

d 

LG
s 

M
oL

G 
M

DA
s 

M
oL

G/
 L

Gs
 A

nn
ua

l/ 
Qu

ar
te

rly
 B

SC
 

pe
rfo

rm
an

ce
 

re
po

rts
 

De
fin

e 
pe

rfo
rm

an
ce

 ra
tin

g 
cr

ite
ria

, e
st

ab
lis

h 
a 

re
gu

la
r 

pe
rfo

rm
an

ce
 re

vi
ew

 c
yc

le
, 

tra
ck

 a
nd

 re
co

rd
 p

er
fo

rm
an

ce
 

th
ro

ug
h 

ap
pr

ai
sa

ls 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

Ve
hi

cl
es

 
No

t A
pp

lic
ab

le
 

M
OL

G 
Hu

m
an

 R
es

ou
rc

e 
un

it 

 
 

Pe
rc

en
ta

ge
 o

f t
ec

hn
ic

al
 L

G 
st

af
f b

en
ef

itt
in

g 
fro

m
 

ca
pa

ci
ty

 b
ui

ld
in

g 
tra

in
in

gs
/ 

m
en

to
rs

hi
p 

th
at

 la
st

ed
 a

t 
le

as
t o

ne
 w

ee
k 

10
0%

 st
af

f t
ra

in
ed

 a
t 

le
as

t f
or

 o
ne

 w
ee

k b
y 

th
e 

en
d 

of
 th

e 
ND

P 
IV

 
Pe

rio
d 

 

LG
s 

M
oL

G 
M

DA
s 

M
oL

G/
 L

Gs
 A

nn
ua

l/ 
Qu

ar
te

rly
 C

ap
ac

ity
 

Bu
ild

in
g 

pe
rfo

rm
an

ce
 

re
po

rts
 

De
fin

e 
th

e 
sc

op
e 

of
 tr

ai
ni

ng
, 

Su
pp

or
t d

ev
el

op
m

en
t o

f L
G 

Ca
pa

ci
ty

 B
ui

ld
in

g 
Pl

an
, T

ra
ck

 
an

d 
Re

co
rd

 C
ap

ac
ity

 B
ui

ld
in

g 
In

iti
at

iv
es

 in
 L

Gs
, S

tre
ng

th
en

 
Re

po
rti

ng
 m

ec
ha

ni
sm

s f
or

 h
 

Co
nt

in
uo

us
 P

ro
fe

ss
io

na
l 

De
ve

lo
pm

en
t (

CP
D)

 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

ve
hi

cl
es

, 

In
 th

e 
ev

en
t t

ha
t 

av
ai

la
bl

e 
fu

nd
in

g 
is 

in
su

ffi
ci

en
t, 

LG
 

m
ay

 b
e 

re
qu

ire
d 

to
 

co
ve

r p
ar

t o
r a

ll o
f 

th
e 

tra
in

in
g 

co
st

s."
 

M
OL

G 
Hu

m
an

 R
es

ou
rc

e 
un

it 



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

18

Ob
je

ct
iv

e 
Ou

tp
ut

/s
er

vi
ce

 
de

sc
rip

tio
n.

 K
ey

 
ou

tp
ut

/ R
es

ul
t/

 
Pr

od
uc

t/
 S

er
vi

ce
 

Pe
rf

or
m

an
ce

 In
di

ca
to

r. 
Ke

y 
Pe

rf
or

m
an

ce
 In

di
ca

to
r f

or
 

th
e 

Ou
tp

ut
/ P

ro
du

ct
/ 

Se
rv

ic
e 

St
an

da
rd

 in
 te

rm
s 

of
: Q

ua
lit

y,
 Q

ua
nt

ity
, 

Co
st

, T
im

e,
 p

ro
ce

ss
, 

ac
ce

ss
ib

ili
ty

 a
nd

 
co

ve
ra

ge
. 

Ta
rg

et
 

Re
ci

pi
en

ts
 o

f 
se

rv
ic

e 
Ac

ce
ss

 cr
ite

ria
 to

 
ob

ta
in

 se
rv

ic
e 

M
et

ho
do

lo
gy

 fo
r p

ro
vi

di
ng

 
se

rv
ic

e 

In
-p

ut
s (

ba
si

c 
in

fr
as

tr
uc

tu
re

 fo
r 

pr
ov

id
in

g 
se

rv
ic

e:
 

to
ol

s,
 e

qu
ip

m
en

t &
 

pe
rs

on
ne

l 

Us
er

 fe
e/

 
co

nt
rib

ut
io

n 
by

 
se

rv
ic

e 
re

ci
pi

en
t 

Re
sp

on
si

bi
lit

y 
Ce

nt
re

/s
er

vi
ce

s 
de

liv
er

y 
po

in
t 

 
Se

rv
ic

e 
de

liv
er

y 
in

 
Lo

ca
l G

ov
er

nm
en

ts
 

co
or

di
na

te
d 

Nu
m

be
r o

f c
oo

rd
in

at
io

n 
en

ga
ge

m
en

ts
 w

ith
 ke

y 
LG

 
st

ak
eh

ol
de

rs
 h

el
d 

At
 le

as
t 1

1 
Co

or
di

na
tio

n 
m

ee
tin

gs
 h

el
d 

an
nu

al
ly

 

LG
s 

Co
m

m
un

iti
es

 
M

oL
G 

Qu
ar

te
rly

 
Re

po
rts

 

Th
ro

ug
h 

ra
di

o 
& 

TV
 

ta
lk 

sh
ow

s, 
ba

ra
za

s, 
di

ss
em

in
at

io
n 

ev
en

ts
/r

et
re

at
, 

W
or

ks
ho

ps
 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

da
ta

 a
nd

 
in

fo
rm

at
io

n 
sy

st
em

s, 
co

m
m

un
ic

at
io

n 
an

d 
ad

vo
ca

cy
 

No
t A

pp
lic

ab
le

 

 M
OL

G 
Fi

na
nc

e 
an

d 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 
 Di

st
ric

t 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t  

 
 

Nu
m

be
r o

f P
ol

ic
y 

an
d 

Le
ga

l 
Fr

am
ew

or
ks

 d
ev

el
op

ed
 a

nd
 

re
vi

ew
ed

 

2 
Po

lic
y 

an
d 

Le
ga

l 
Fr

am
ew

or
ks

 
de

ve
lo

pe
d 

an
d 

re
vi

ew
ed

 a
nn

ua
lly

 
LG

s 
M

oL
G 

Qu
ar

te
rly

 
Re

po
rts

 

Si
tu

at
io

na
l A

na
ly

sis
 a

nd
 

ne
ed

s a
ss

es
sm

en
t, 

St
ak

eh
ol

de
r e

ng
ag

em
en

t, 
dr

af
tin

g 
of

 P
ol

ic
y/

Le
ga

l 
Fr

am
ew

or
k 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s 

No
t A

pp
lic

ab
le

 

M
OL

G 
 

Po
lic

y 
an

d 
Pl

an
ni

ng
 

Di
vi

sio
n,

 L
oc

al
 

Co
un

ci
ls 

De
pa

rtm
en

t 

 
 

Pe
rc

en
ta

ge
 o

f L
Gs

 
im

pl
em

en
tin

g 
Lo

ca
l C

lim
at

e 
Ad

ap
tiv

e 
Li

vi
ng

 (L
oC

AL
) 

in
iti

at
iv

es
 

35
% 

of
 L

Gs
 

im
pl

em
en

tin
g 

Lo
CA

L 
in

iti
at

iv
es

 b
y 

th
e 

en
d 

of
 th

e 
ND

P 
IV

 P
er

io
d.

 

LG
s 

Co
m

m
un

iti
es

 

LG
 re

po
rts

 
M

oL
G 

Qu
ar

te
rly

 
Re

po
rts

 
Pr

oj
ec

t P
ro

gr
es

s 
Re

po
rts

 

se
le

ct
io

n 
an

d 
ta

rg
et

in
g 

of
 L

Gs
 

to
 re

ce
iv

e 
Pe

rfo
rm

an
ce

 B
as

ed
 

Cl
im

at
e 

Re
sil

ie
nc

e 
Gr

an
ts

 
(P

BC
RG

s)
, C

ap
ac

ity
 B

ui
ld

in
g 

an
d 

Te
ch

ni
ca

l S
up

po
rt 

to
 L

Gs
  

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

da
ta

 a
nd

 
in

fo
rm

at
io

n 
sy

st
em

s, 
co

m
m

un
ic

at
io

n 
an

d 
ad

vo
ca

cy
, V

eh
ic

le
s 

No
t a

pp
lic

ab
le

 

M
OL

G 
 Lo

ca
l E

co
no

m
ic

 
De

ve
lo

pm
en

t 
Pr

oj
ec

t S
up

po
rt 

Te
am

 

 
 

Nu
m

be
r o

f L
Gs

 w
ith

 
fu

nc
tio

na
l H

IV
/A

ID
S 

co
m

m
itt

ee
s 

10
0%

 o
f t

he
 L

oc
al

 
Go

ve
rn

m
en

ts
 (L

Gs
) 

w
ith

 fu
nc

tio
na

l 
HI

V/
AI

DS
 C

om
m

itt
ee

s 
by

 th
e 

en
d 

of
 th

e 
ND

P 
IV

 p
er

io
d.

" 

LG
s 

Co
m

m
un

iti
es

 

M
oL

G/
 (U

ga
nd

a 
AI

Ds
 C

om
m

iss
io

n 
UA

C)
 

Qu
ar

te
rly

 D
ist

ric
t/

 
Ci

ty
 A

ID
s 

Co
m

m
itt

ee
 (D

AC
) 

re
po

rts
 

De
fin

e 
th

e 
cr

ite
ria

 a
nd

 a
ss

es
s 

th
e 

co
ns

tit
ut

io
n 

of
 th

e 
HI

V/
AI

DS
 C

om
m

itt
ee

s. 
Co

lle
ct

 
Da

ta
 o

n 
th

e 
Ex

ist
en

ce
 a

nd
 

Fu
nc

tio
na

lit
y 

of
 H

IV
/A

ID
S 

Co
m

m
itt

ee
s, 

an
d 

Su
pp

or
t L

Gs
 

to
 c

on
st

itu
te

 th
e 

HI
V/

AI
DS

 
Co

m
m

itt
ee

s 

Fi
na

nc
ia

l a
nd

 H
um

an
 

Re
so

ur
ce

s, 
Ve

hi
cl

es
 

No
t a

pp
lic

ab
le

 
M

OL
G 

Hu
m

an
 R

es
ou

rc
e 

Un
it 

 
 

Pe
rc

en
ta

ge
 o

f L
Gs

 w
ith

 
fu

nc
tio

na
l N

ut
rit

io
n 

Co
m

m
itt

ee
s 

10
0%

 o
f (

LG
s)

 w
ith

 
fu

nc
tio

na
l N

ut
rit

io
n 

Co
or

di
na

tio
n 

Co
m

m
itt

ee
 b

y 
th

e 
en

d 
of

 th
e 

ND
P 

IV
 p

er
io

d.
" 

LG
s 

Co
m

m
un

iti
es

 

M
oL

G 
Qu

ar
te

rly
 

Re
po

rts
 

LG
 N

ut
rit

io
n 

Co
or

di
na

tio
n 

Co
m

m
itt

ee
 s(

NC
C)

 
Qu

ar
te

rly
 R

ep
or

ts
 

De
fin

e 
th

e 
cr

ite
ria

 a
nd

 a
ss

es
s 

th
e 

co
ns

tit
ut

io
n 

of
 th

e 
Nu

tri
tio

n 
Co

or
di

na
tio

n 
Co

m
m

itt
ee

s, 
Co

lle
ct

 D
at

a 
on

 
th

e 
Ex

ist
en

ce
 a

nd
 

Fu
nc

tio
na

lit
y 

of
 N

ut
rit

io
n 

Co
or

di
na

tio
n 

Co
m

m
itt

ee
s, 

Su
pp

or
t L

Gs
 to

 c
on

st
itu

te
 th

e 
Nu

tri
tio

n 
Co

or
di

na
tio

n 
Co

m
m

itt
ee

s, 
St

ak
eh

ol
de

r 
en

ga
ge

m
en

t, 
, C

ap
ac

ity
 

Bu
ild

in
g 

Fi
na

nc
ia

l, H
um

an
 

Re
so

ur
ce

, V
eh

ic
le

s, 
Da

ta
 

No
t a

pp
lic

ab
le

 
M

OL
G 

Po
lic

y 
an

d 
Pl

an
ni

ng
 

Di
vi

sio
n 

 
 

Nu
m

be
r o

f L
oc

al
 

Go
ve

rn
m

en
ts

 w
ith

 v
ul

ne
ra

bl
e 

gr
ou

ps
 tr

ai
ne

d 
to

 u
se

 th
e 

re
se

rv
at

io
n 

sc
he

m
e 

fo
r 

pr
oc

ur
em

en
t 

88
 L

Gs
 w

ith
 

vu
ln

er
ab

le
 g

ro
up

s 
tra

in
ed

 o
n 

ho
w

 to
 u

se
 

th
e 

re
se

rv
at

io
n 

sc
he

m
e 

by
 th

e 
en

d 
of

 
th

e 
ND

P 
IV

 p
er

io
d 

LG
s 

Vu
ln

er
ab

le
 

Gr
ou

ps
 

M
oL

G 
Qu

ar
te

rly
 

Re
po

rts
 

Si
tu

at
io

na
l A

na
ly

sis
 a

nd
 

ne
ed

s a
ss

es
sm

en
t, 

St
ak

eh
ol

de
r e

ng
ag

em
en

t, 
de

ve
lo

pm
en

t o
f T

ra
in

in
g 

Gu
id

e,
 T

ra
in

in
g 

of
 V

ul
ne

ra
bl

e 
Gr

ou
ps

 

Fi
na

nc
ia

l, V
eh

ic
le

s 
Hu

m
an

 R
es

ou
rc

e 
No

t a
pp

lic
ab

le
 

M
OL

G 
 Pr

oc
ur

em
en

t 
In

sp
ec

tio
n 

Co
or

di
na

tio
n 

De
pa

rtm
en

t 



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

19

Ob
je

ct
iv

e 
Ou

tp
ut

/s
er

vi
ce

 
de

sc
rip

tio
n.

 K
ey

 
ou

tp
ut

/ R
es

ul
t/

 
Pr

od
uc

t/
 S

er
vi

ce
 

Pe
rf

or
m

an
ce

 In
di

ca
to

r. 
Ke

y 
Pe

rf
or

m
an

ce
 In

di
ca

to
r f

or
 

th
e 

Ou
tp

ut
/ P

ro
du

ct
/ 

Se
rv

ic
e 

St
an

da
rd

 in
 te

rm
s 

of
: Q

ua
lit

y,
 Q

ua
nt

ity
, 

Co
st

, T
im

e,
 p

ro
ce

ss
, 

ac
ce

ss
ib

ili
ty

 a
nd

 
co

ve
ra

ge
. 

Ta
rg

et
 

Re
ci

pi
en

ts
 o

f 
se

rv
ic

e 
Ac

ce
ss

 cr
ite

ria
 to

 
ob

ta
in

 se
rv

ic
e 

M
et

ho
do

lo
gy

 fo
r p

ro
vi

di
ng

 
se

rv
ic

e 

In
-p

ut
s (

ba
si

c 
in

fr
as

tr
uc

tu
re

 fo
r 

pr
ov

id
in

g 
se

rv
ic

e:
 

to
ol

s,
 e

qu
ip

m
en

t &
 

pe
rs

on
ne

l 

Us
er

 fe
e/

 
co

nt
rib

ut
io

n 
by

 
se

rv
ic

e 
re

ci
pi

en
t 

Re
sp

on
si

bi
lit

y 
Ce

nt
re

/s
er

vi
ce

s 
de

liv
er

y 
po

in
t 

 
M

oL
G 

an
d 

LG
 o

ffi
ce

s 
co

ns
tru

ct
ed

 a
nd

 
re

to
ol

ed
 

Nu
m

be
r o

f L
ow

er
 L

oc
al

 
Go

ve
rn

m
en

t A
dm

in
ist

ra
tio

n 
Of

fic
es

 c
on

st
ru

ct
ed

 

33
8 

LL
G 

Ad
m

in
ist

ra
tio

n 
of

fic
es

 
co

ns
tru

ct
ed

 b
y 

th
e 

en
d 

of
 th

e 
ND

P 
IV

 
pe

rio
d 

LG
s 

LG
 Q

ua
rte

rly
 re

po
rts

 

Ne
ed

s a
ss

es
sm

en
t, 

Pl
an

ni
ng

 
an

d 
Bu

dg
et

in
g,

 
St

an
da

rd
iza

tio
n 

of
 B

OQ
s, 

Pr
oc

ur
em

en
t, 

Su
pe

rv
isi

on
 a

nd
 

Co
ns

tru
ct

io
n 

Fi
na

nc
ia

l, V
eh

ic
le

s, 
Hu

m
an

 R
es

ou
rc

e 
Da

ta
 

M
ai

nt
en

an
ce

 
fu

nd
s f

or
 

Co
ns

tru
ct

ed
 

Of
fic

es
, e

ns
ur

in
g 

sh
ar

ed
 o

w
ne

rs
hi

p 
an

d 
su

st
ai

na
bi

lit
y 

of
 th

e 
tra

ns
po

rta
tio

n 
as

se
ts

. 

LG
s 

 
 

Nu
m

be
r o

f v
eh

ic
le

s p
ro

cu
re

d 
fo

r M
oL

G 
an

d 
LG

s 

19
9(

17
6 

LG
s &

 2
3 

M
oL

G)
 V

eh
ic

le
s 

pr
oc

ur
ed

 in
 b

y 
th

e 
en

d 
of

 th
e 

ND
P 

IV
 

pe
rio

d 
 

LG
s 

LG
 Q

ua
rte

rly
 re

po
rts

 
Ne

ed
s a

ss
es

sm
en

t, 
Pl

an
ni

ng
 

an
d 

Bu
dg

et
in

g,
 P

ro
cu

re
m

en
te

 
of

 th
e 

Ve
hi

cl
es

 
Fi

na
nc

ia
l a

nd
 H

um
an

 
Re

so
ur

ce
 

M
ai

nt
en

an
ce

 
fu

nd
s f

or
 M

ot
or

 
Ve

hi
cl

es
, e

ns
ur

in
g 

sh
ar

ed
 o

w
ne

rs
hi

p 
an

d 
su

st
ai

na
bi

lit
y 

of
 th

e 
tra

ns
po

rta
tio

n 
as

se
ts

. 

M
OL

G 
Fi

na
nc

e 
an

d 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 

 
 

Nu
m

be
r o

f M
ot

or
cy

cl
es

 
pr

oc
ur

ed
 fo

r L
Gs

 
2,

00
0 

m
ot

or
cy

cl
es

 
pr

oc
ur

ed
 b

y 
th

e 
en

d 
of

 th
e 

ND
P 

IV
 p

er
io

d 
 

LG
s 

M
oL

G 
Qu

ar
te

rly
 

Re
po

rts
 

Ne
ed

s a
ss

es
sm

en
t, 

Pl
an

ni
ng

 
an

d 
Bu

dg
et

in
g,

 P
ro

cu
re

m
en

t 
of

 th
e 

M
ot

or
cy

cl
es

 
Fi

na
nc

ia
l a

nd
 H

um
an

 
Re

so
ur

ce
 

M
ai

nt
en

an
ce

 
fu

nd
s f

or
 

M
ot

or
cy

cl
es

, 
en

su
rin

g 
sh

ar
ed

 
ow

ne
rs

hi
p 

an
d 

su
st

ai
na

bi
lit

y 
of

 
th

e 
tra

ns
po

rta
tio

n 
as

se
ts

. 

M
OL

G 
Fi

na
nc

e 
an

d 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 

 
 

Nu
m

be
r o

f B
ic

yc
le

s p
ro

cu
re

d 
fo

r L
Gs

 
77

,8
30

 B
ic

yc
le

s 
pr

oc
ur

ed
 b

y 
th

e 
en

d 
of

 th
e 

ND
P 

IV
 p

er
io

d 
 

LG
s 

M
oL

G 
Qu

ar
te

rly
 

Re
po

rts
 

Ne
ed

s a
ss

es
sm

en
t, 

Pl
an

ni
ng

 
an

d 
Bu

dg
et

in
g,

 P
ro

cu
re

m
en

t 
of

 th
e 

Bi
cy

cl
es

 
Fi

na
nc

ia
l a

nd
 H

um
an

 
Re

so
ur

ce
 

M
ai

nt
en

an
ce

 
Fu

nd
s f

or
 

Bi
cy

cl
es

, e
ns

ur
in

g 
sh

ar
ed

 o
w

ne
rs

hi
p 

an
d 

su
st

ai
na

bi
lit

y 
of

 th
e 

tra
ns

po
rta

tio
n 

as
se

ts
. 

M
OL

G 
Fi

na
nc

e 
an

d 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 

 
 

Nu
m

be
r o

f L
oc

al
 C

ou
nc

ils
 

eq
ui

pp
ed

 w
ith

 o
ffi

ci
al

 st
am

ps
 

17
6 

Lo
ca

l C
ou

nc
il 

St
am

ps
 p

ro
cu

re
d 

by
 

th
e 

en
d 

of
 th

e 
ND

P 
IV

 
pe

rio
d 

LG
s 

M
oL

G 
Qu

ar
te

rly
 

Re
po

rts
 

Ne
ed

s a
ss

es
sm

en
t, 

Pl
an

ni
ng

 
an

d 
Bu

dg
et

in
g,

 P
ro

cu
re

m
en

t 
of

 th
e 

St
am

ps
 

Fi
na

nc
ia

l a
nd

 H
um

an
 

Re
so

ur
ce

 

m
ai

nt
en

an
ce

 
Fu

nd
s f

or
 o

ffi
ci

al
 

st
am

ps
 e

ns
ur

in
g 

sh
ar

ed
 o

w
ne

rs
hi

p 
an

d 
su

st
ai

na
bi

lit
y 

of
 th

e 
tra

ns
po

rta
tio

n 
as

se
ts

. 

M
OL

G 
Fi

na
nc

e 
an

d 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 
Lo

ca
l C

ou
nc

ils
 

De
pa

rtm
en

t 

 
 

Pe
rc

en
ta

ge
 o

f M
oL

G 
de

pa
rtm

en
ts

 re
to

ol
ed

  

10
0%

 o
f M

OL
G 

De
pa

rtm
en

ts
 re

to
ol

ed
 

by
 th

e 
en

d 
of

 th
e 

ND
P 

IV
 p

er
io

d 
M

oL
G 

 
M

oL
G 

Qu
ar

te
rly

 
Re

po
rts

 
Ne

ed
s a

ss
es

sm
en

t, 
Pl

an
ni

ng
 

an
d 

Bu
dg

et
in

g,
 P

ro
cu

re
m

en
t 

of
 th

e 
re

qu
ire

d 
eq

ui
pm

en
t 

Fi
na

nc
ia

l a
nd

 H
um

an
 

Re
so

ur
ce

 

m
ai

nt
en

an
ce

 
Fu

nd
s f

or
 

eq
ui

pm
en

t 
pu

rc
ha

se
d 

en
su

rin
g 

sh
ar

ed
 

ow
ne

rs
hi

p 
an

d 
su

st
ai

na
bi

lit
y 

of
 

th
e 

M
in

ist
ry

 
as

se
ts

. 

M
OL

G 
Fi

na
nc

e 
an

d 
Ad

m
in

ist
ra

tio
n 

De
pa

rtm
en

t 

 
Po

lic
y,

 P
la

nn
in

g 
an

d 
re

po
rti

ng
 c

oo
rd

in
at

ed
 

No
. o

f Q
ua

rte
rly

 a
nd

 a
nn

ua
l 

pe
rfo

rm
an

ce
 re

po
rts

 
pr

ep
ar

ed
 a

nd
 su

bm
itt

ed
  

5 
Re

po
rts

 D
ev

el
op

ed
 

an
nu

al
ly

 

M
OL

G 
LG

s 
M

DA
s 

De
ve

lo
pm

en
t 

Pa
rtn

er
s 

M
oL

G 
Qu

ar
te

rly
 a

nd
 

An
nn

ua
l R

ep
or

ts
 

 De
fin

e 
re

po
rti

ng
 fr

am
ew

or
k, 

da
ta

 c
ol

le
ct

io
n 

an
d 

m
on

ito
rin

g,
 

An
al

ys
is 

an
d 

re
po

rti
ng

, 
st

ak
eh

ol
de

r c
on

su
lta

tio
n 

an
d 

di
ss

em
in

at
io

n 

Fi
na

nc
ia

l a
nd

 H
um

an
 

Re
so

ur
ce

, D
at

a 
Sy

st
em

s, 
Ve

hi
cl

es
 

No
t a

pp
lic

ab
le

 
M

OL
G 

Po
lic

y 
an

d 
Pl

an
ni

ng
 

Di
vi

sio
n 



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

20

Ob
je

ct
iv

e 
Ou

tp
ut

/s
er

vi
ce

 
de

sc
rip

tio
n.

 K
ey

 
ou

tp
ut

/ R
es

ul
t/

 
Pr

od
uc

t/
 S

er
vi

ce
 

Pe
rf

or
m

an
ce

 In
di

ca
to

r. 
Ke

y 
Pe

rf
or

m
an

ce
 In

di
ca

to
r f

or
 

th
e 

Ou
tp

ut
/ P

ro
du

ct
/ 

Se
rv

ic
e 

St
an

da
rd

 in
 te

rm
s 

of
: Q

ua
lit

y,
 Q

ua
nt

ity
, 

Co
st

, T
im

e,
 p

ro
ce

ss
, 

ac
ce

ss
ib

ili
ty

 a
nd

 
co

ve
ra

ge
. 

Ta
rg

et
 

Re
ci

pi
en

ts
 o

f 
se

rv
ic

e 
Ac

ce
ss

 cr
ite

ria
 to

 
ob

ta
in

 se
rv

ic
e 

M
et

ho
do

lo
gy

 fo
r p

ro
vi

di
ng

 
se

rv
ic

e 

In
-p

ut
s (

ba
si

c 
in

fr
as

tr
uc

tu
re

 fo
r 

pr
ov

id
in

g 
se

rv
ic

e:
 

to
ol

s,
 e

qu
ip

m
en

t &
 

pe
rs

on
ne

l 

Us
er

 fe
e/

 
co

nt
rib

ut
io

n 
by

 
se

rv
ic

e 
re

ci
pi

en
t 

Re
sp

on
si

bi
lit

y 
Ce

nt
re

/s
er

vi
ce

s 
de

liv
er

y 
po

in
t 

 

 
 

No
. o

f C
ab

in
et

 M
em

or
an

da
 

de
ve

lo
pe

d 
 

2 
Ca

bi
ne

t M
em

or
an

da
 

de
ve

lo
pe

d 
an

nu
al

ly
 

M
OL

G 
M

DA
s 

LG
s 

M
oL

G 
Qu

ar
te

rly
 a

nd
 

An
nu

al
 R

ep
or

ts
 

Id
en

tif
y 

ke
y 

iss
ue

s/
Pr

op
os

al
s, 

de
ve

lo
p 

M
em

or
an

du
m

 
St

ru
ct

ur
e,

 S
ta

ke
ho

ld
er

 
co

ns
ul

ta
tio

n,
 fi

na
liz

at
io

n 
pr

es
en

ta
tio

n 
an

d 
ap

pr
ov

al
 o

f 
th

e 
m

em
or

an
da

 

Fi
na

nc
ia

l a
nd

 H
um

an
 

Re
so

ur
ce

s 
No

t a
pp

lic
ab

le
 

M
OL

G 
Po

lic
y 

an
d 

Pl
an

ni
ng

 
Di

vi
sio

n 

 
Fi

na
nc

e 
an

d 
Ad

m
in

ist
ra

tio
n 

Nu
m

be
r o

f M
oL

G 
st

af
f t

ra
in

ed
 

in
 u

se
 o

f I
CT

 e
qu

ip
m

en
t, 

us
er

 
ap

pl
ic

at
io

ns
 a

nd
 e

-s
ys

te
m

s 

10
0%

 st
af

f t
ra

in
ed

 in
 

us
e 

of
 IC

T 
eq

ui
pm

en
t, 

us
er

 a
pp

lic
at

io
ns

 a
nd

 
E-

Sy
st

em
s b

y 
th

e 
en

d 
of

 th
e 

ND
P 

IV
 p

er
io

d 

M
OL

G 
M

oL
G 

Qu
ar

te
rly

 
re

po
rts

 

Tr
ai

ni
ng

 n
ee

ds
 a

ss
es

sm
en

t, 
De

ve
lo

p 
Tr

ai
ni

ng
 P

la
n 

an
d 

Cu
rri

cu
lu

m
, m

ob
iliz

e 
tra

in
er

s 
an

d 
re

so
ur

ce
s, 

de
liv

er
 tr

ai
ni

ng
 

Fi
na

nc
ia

l a
nd

 H
um

an
 

Re
so

ur
ce

s 
No

t A
pp

lic
ab

le
 

M
OL

G 
IC

T 
Un

it 

 
 

Nu
m

be
r o

f L
Gs

 tr
ai

ne
d 

in
 u

se
 

of
 e

-s
ys

te
m

s 
35

 L
Gs

 tr
ai

ne
d 

an
nu

al
ly

 
LG

s 
M

OL
G 

M
oL

G 
Qu

ar
te

rly
 

re
po

rts
 

Tr
ai

ni
ng

 n
ee

ds
 a

ss
es

sm
en

t, 
De

ve
lo

p 
Tr

ai
ni

ng
 P

la
n 

an
d 

Cu
rri

cu
lu

m
, M

ob
ils

e 
tra

in
er

s 
an

d 
re

so
ur

ce
s, 

de
liv

er
 tr

ai
ni

ng
 

Fi
na

nc
ia

l, V
eh

ic
le

s, 
Hu

m
an

 R
es

ou
rc

es
 

No
t A

pp
lic

ab
le

 

M
OL

G 
Po

lic
y 

an
d 

Pl
an

ni
ng

 
Di

vi
sio

n 
 IC

T 
Un

it 

 
 

Nu
m

be
r o

f I
nt

er
na

l A
ud

it 
re

po
rts

 p
re

pa
re

d 
an

d 
su

bm
itt

ed
 to

 M
oL

G 
M

an
ag

em
en

t 

4 
Re

po
rts

 p
re

pa
re

d 
An

nu
al

ly
 

M
OL

G 
M

oL
G 

Qu
ar

te
rly

 
In

te
rn

al
 A

ud
it 

Re
po

rts
 

De
ve

lo
p 

an
nu

al
 a

ud
it 

pl
an

, 
co

nd
uc

t a
ud

it 
fie

ld
 w

or
k, 

an
al

yz
e 

fin
di

ng
s a

nd
 d

ra
ft

 
au

di
t r

ep
or

ts
, r

ev
ie

w
 v

al
id

at
e 

an
d 

su
bm

it 
to

 th
e 

re
le

va
nt

 
m

an
ag

em
en

t 

Fi
na

nc
ia

l, V
eh

ic
le

s 
Hu

m
an

 R
es

ou
rc

es
 

No
t A

pp
lic

ab
le

 
M

OL
G 

In
te

rn
al

 A
ud

it 
Un

it 

 
 

Up
da

te
d 

as
se

t r
eg

ist
er

 
1 A

ss
et

 re
gi

st
er

 
up

da
te

d 
an

nu
al

ly
 

M
OL

G 
M

oL
G 

Au
di

te
d 

re
po

rt 
co

nd
uc

t a
ss

et
 v

er
ifi

ca
tio

n,
 

up
da

te
 a

ss
et

 re
gi

st
er

 
Fi

na
nc

ia
l a

nd
 H

um
an

 
Re

so
ur

ce
s 

No
t A

pp
lic

ab
le

 
M

OL
G 

Ad
m

in
ist

ra
tio

n 
Un

it 

 
 

No
. o

f f
in

an
ci

al
 re

po
rts

 
pr

ep
ar

ed
 a

nd
 su

bm
itt

ed
 to

 
re

le
va

nt
 a

ut
ho

rit
ie

s 

3 
Fi

na
nc

ia
l r

ep
or

ts
 

pr
ep

ar
ed

 a
nd

 
su

bm
itt

ed
 a

nn
ua

lly
 

M
OL

G 
M

oL
G 

Fi
na

nc
ia

l 
Re

po
rts

 

Co
lle

ct
 a

nd
 c

on
so

lid
at

e 
fin

an
ci

al
 d

at
a,

 a
na

ly
ze

 b
ud

ge
t 

pe
rfo

rm
an

ce
, P

re
pa

re
 

Fi
na

nc
ia

l s
ta

te
m

en
ts

 a
nd

 
re

po
rts

 

Fi
na

nc
ia

l a
nd

 H
um

an
 

Re
so

ur
ce

s 
No

t A
pp

lic
ab

le
 

M
OL

G 
Fi

na
nc

e 
an

d 
Ac

co
un

tin
g 

Di
vi

sio
n 

 
 

Pe
rc

en
ta

ge
 o

f c
on

so
lid

at
ed

 
M

oL
G 

pr
oc

ur
em

en
t p

la
n 

va
lu

e 
ex

ec
ut

ed
 

90
% 

of
 P

ro
cu

re
m

en
t 

Pl
an

 e
xe

cu
te

d 
an

nu
al

ly
 

M
OL

G 
PP

DA
 C

om
pl

ia
nc

e 
Re

po
rt 

De
ve

lo
p 

an
d 

Im
pl

em
en

t t
he

 
An

nu
al

 P
ro

cu
re

m
en

t P
la

n 
 

Fi
na

nc
ia

l a
nd

 H
um

an
 

Re
so

ur
ce

s 
No

t A
pp

lic
ab

le
 

M
OL

G 
Pr

oc
ur

em
en

t U
ni

t 

 
 

No
. o

f e
ve

nt
s c

ov
er

ed
 b

y 
th

e 
co

m
m

un
ic

at
io

n 
un

it 
25

0 
ev

en
ts

 c
ov

er
ed

 
by

 th
e 

en
d 

of
 th

e 
ND

P 
IV

 p
er

io
d 

M
OL

G 
M

oL
G 

Qu
ar

te
rly

 
re

po
rt 

Id
en

tif
y 

an
d 

sc
he

du
le

 e
ve

nt
s, 

se
cu

re
 m

at
er

ia
l n

ee
de

d,
 P

os
t 

ev
en

t d
oc

um
en

ta
tio

n 
an

d 
re

po
rti

ng
, d

iss
em

in
at

io
n 

an
d 

Pu
bl

ic
ity

 

Fi
na

nc
ia

l V
eh

ic
le

s 
Hu

m
an

 R
es

ou
rc

es
, 

Co
m

m
un

ic
at

io
n 

eq
ui

pm
en

t 
No

t A
pp

lic
ab

le
 

M
OL

G 
Co

m
m

un
ic

at
io

n 
Un

it 

 
 

No
. o

f M
an

ag
em

en
t m

ee
tin

gs
 

he
ld

 
40

 m
an

ag
em

en
t 

m
ee

tin
gs

 h
el

d 
an

nu
al

ly
 

M
OL

G 
M

oL
G 

Pe
rfo

rm
an

ce
 

re
po

rt 

De
ve

lo
p 

an
nu

al
 m

ee
tin

g 
sc

he
du

le
, p

re
pa

re
 m

ee
tin

g 
ag

en
da

s, 
co

nd
uc

t m
ee

tin
gs

, 
do

cu
m

en
t m

in
ut

es
, f

ol
lo

w
 u

p 
on

 a
ct

io
n 

po
in

ts
 a

nd
 m

ai
nt

ai
n 

re
co

rd
s a

nd
 re

po
rts

 

Fi
na

nc
ia

l a
nd

 H
um

an
 

Re
so

ur
ce

s 
No

t A
pp

lic
ab

le
 

M
OL

G 
Ad

m
in

ist
ra

tio
n 

Un
it 



MINISTRY OF LOCAL GOVERNMENT  |  SERVICE DELIVERY STARNDARDS

21

Ob
je

ct
iv

e 
Ou

tp
ut

/s
er

vi
ce

 
de

sc
rip

tio
n.

 K
ey

 
ou

tp
ut

/ R
es

ul
t/

 
Pr

od
uc

t/
 S

er
vi

ce
 

Pe
rf

or
m

an
ce

 In
di

ca
to

r. 
Ke

y 
Pe

rf
or

m
an

ce
 In

di
ca

to
r f

or
 

th
e 

Ou
tp

ut
/ P

ro
du

ct
/ 

Se
rv

ic
e 

St
an

da
rd

 in
 te

rm
s 

of
: Q

ua
lit

y,
 Q

ua
nt

ity
, 

Co
st

, T
im

e,
 p

ro
ce

ss
, 

ac
ce

ss
ib

ili
ty

 a
nd

 
co

ve
ra

ge
. 

Ta
rg

et
 

Re
ci

pi
en

ts
 o

f 
se

rv
ic

e 
Ac

ce
ss

 cr
ite

ria
 to

 
ob

ta
in

 se
rv

ic
e 

M
et

ho
do

lo
gy

 fo
r p

ro
vi

di
ng

 
se

rv
ic

e 

In
-p

ut
s (

ba
si

c 
in

fr
as

tr
uc

tu
re

 fo
r 

pr
ov

id
in

g 
se

rv
ic

e:
 

to
ol

s,
 e

qu
ip

m
en

t &
 

pe
rs

on
ne

l 

Us
er

 fe
e/

 
co

nt
rib

ut
io

n 
by

 
se

rv
ic

e 
re

ci
pi

en
t 

Re
sp

on
si

bi
lit

y 
Ce

nt
re

/s
er

vi
ce

s 
de

liv
er

y 
po

in
t 

 
 

Pr
op

or
tio

n 
of

 a
ud

it 
an

d 
Pa

rli
am

en
t r

ec
om

m
en

da
tio

ns
 

im
pl

em
en

te
d 

10
0%

 o
f t

he
 a

ud
it 

an
d 

Pa
rli

am
en

t 
re

co
m

m
en

da
tio

ns
 

im
pl

em
en

te
d 

an
nu

al
ly

 
M

OL
G 

M
an

ag
em

en
t 

Re
sp

on
se

 R
ep

or
t 

Co
m

pi
le

 re
co

m
m

en
da

tio
ns

, 
as

sig
n 

re
sp

on
sib

ilit
ie

s a
nd

 
tim

el
in

es
, u

pd
at

e 
im

pl
em

en
ta

tio
n 

m
at

rix
 a

nd
 

re
po

rt 
on

 im
pl

em
en

ta
tio

n 
st

at
us

 

Fi
na

nc
ia

l a
nd

 H
um

an
 

Re
so

ur
ce

s 
No

t A
pp

lic
ab

le
 

M
OL

G 
Ad

m
in

ist
ra

tio
n 

Un
it 

 
Im

pl
em

en
ta

tio
n 

of
 

Go
ve

rn
m

en
t 

Pr
og

ra
m

m
es

/P
ro

je
ct

s 
in

 L
Gs

 im
pr

ov
ed

 

A 
fo

llo
w

 u
p 

re
po

rt 
on

 th
e 

im
pl

em
en

ta
tio

n 
of

 
Go

ve
rn

m
en

t P
ro

gr
am

m
es

 i.e
 

PD
M

 

On
e 

an
nu

al
 re

po
rt 

pr
ep

ar
ed

 o
n 

th
e 

im
pl

em
en

ta
tio

n 
of

 
PD

M
 

Lo
ca

l 
Go

ve
rn

m
en

ts
 

 Co
m

m
un

iti
es

 
M

oL
G 

& 
LG

 w
eb

sit
es

 
Co

lle
ct

 d
at

a,
 v

er
ify

 a
nd

 
va

lid
at

e 
th

e 
da

ta
 a

nd
 

co
ns

ol
id

at
e 

in
to

 th
e 

ac
tio

n 
Pl

an
s 

Fi
na

nc
ia

l a
nd

 
hu

m
an

 
re

so
ur

ce
s, 

IT
 

eq
ui

pm
en

t, 
 

No
t A

pp
lic

ab
le

 
M

OL
G 

 
 PD

M
 S

ec
re

ta
ria

t 

 







Ministry of Local Government 
Workers House - Plot 1, Pilkington Road 
P.O Box 7037, Kampala - Uganda 
Phone: +256 414 233513  E-mail: ps@molg.go.ug

SERVICE DELIVERY 
STANDARDS

FOR THE MINISTRY OF LOCAL GOVERNMENT FOR 
THE PERIOD FY 2025/2026- FY 2029/2030

MINISTRY OF LOCAL  GOVERNMENT 

THE REPUBLIC OF UGANDA


